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Credit where
it’s due.

Having difficulty getting a new business loan
or restructuring your existing debt with your bank?

Established by the Minister for Finance,
Credit Review is here to help.

Talk to the credit experts today on 0818 211 789
or visit creditreview.ie

Credit ReView



Aninterview with Finbarr Filan

CONTENTS

4.A Message
from the Chief
Executive:
ISME CEO Nell
McDonnell
discusses rising
costs, new
obligations and
uncertainty

6.ThebNews:

News and
updates for
business

10.Theb
Interview:

The bISME chat to
ISME Chair Finbarr
Filan about his
path to business
success

14.HRFocus:

Employment
Permits:
Minimum Annual
Remuneration

16.Theblssue:

What Ireland'’s

pay transperancy
legislation means
for employers and
employees

18.Business
Focus:
Insolvency
supervision
and director
accountability

20.Theb
Insight:

How companies
build networks on
LinkedIn

22, Learning
Focus:

The power of
mentoring for
SMEs

24.Member
Focus:

Sustainable

Business Network

26.Heath &
Safety Focus:
Support the safe
use of chemicals
in the workplace

24.

Contents

!i
-

71

‘ 3 - i~
.-t Sustainable }
77, Business Net

29, Markting
Focus:

Building Ireland’s
digital future with
apprenticeships

30. Another
Sideof...

The bISME talks
to ISME Staff
Member Sarah
Montayne about
her interests and
hobbies.


mailto:info@isme.ie

A Message from the

Chief Executive

THE BUSINESS OF IRISH SMEs

Rising Costs,
New Obligations
and Uncertainty:
A Challenging
Start to 2026 for
Employers

Dear Business Owners and Managers,

Despite a great deal of lobbying on the issue by ISME,
the National Training Fund (Amendment) Act 2025
was sighed into law on 23rd December. Our task this
year is to ensure that damage to employee training is
minimised, and that as far as possible, spending can
remain consistent with the purposes of the original
actin 2000. This is employers’ money, and it should
be spent on the training of their employees in work,
close to work, or on apprenticeships.

The long-promised portal for auto-enrolment for
employers went live on 1st December. You can access
the employer portal HERE. So far, we have not heard
any bad reports, but leaving this until the last pay
period for monthly-paid employees was far too late.
We have yet to hear of bugs, glitches or problems,
and itis unlikely that this will be perfect first time out.
We would be obliged if you would let us know of any
problems that occur for you.

We are conscious that for many employers, especially
in the services sectors, payroll cost will incur a
significant increase in Q1 with the minimum wage
increasing to €14.15 from 1st January, and auto-
enrolment of 1.5% of salary also kicking in from that
date. We know many of you will be forced to cover
this additional cost by decreasing hours, limiting
overtime, increasing prices, or with other measures.
Let us know what is happening in your business- it is
important for us in our feedback to the Department
of Enterprise.

Neil McDonnell, Chief Executive, ISME
i

However, in a VERY late development for employers,
Minister Calleary signed S| 668/2025 into law on 22nd
December. This requires that where the employer
is providing a PRSA alternative to an employee, the
gross contribution (i.e. employer and employee) must
be 3.5%, of which a minimum of 1.5% must come from
the employer. | am aware many employers will not
have had the opportunity to agree how this will be
done with their workforces at such short notice, but
it has to be done now.

Already in 2026, there is a great deal of economic
uncertainty, not helped by the wider global political
situation. We in ISME wish you the very best in your
New Year's trading.

Neil McDonnell
ISME CEO


https://www.oireachtas.ie/en/debates/debate/seanad/2025-12-17/18/
https://myfuturefund.ie/
https://www.irishstatutebook.ie/eli/2025/si/668/made/en/print

National
Enterprise Hub

BUSINESS
SUPPORT
MADE SIMPLE

Finding the right government support for your business has
never been easier. The National Enterprise Hub is the single
source of information on over 250 government supports.
Whether you're looking for grants, training or advice, you'll
find it all in one place.

To find out more, visit neh.gov.ie

The National Enterprise Hub
Support starts here

Rialtas na hEireann
Government of Ireland




USEFUL EVENTS
FOR SMES

Hospitality Expo 2026
RDS, Dublin

10th-11th February
Regqister here

Women in Tech Dublin
- OutGeekWomen
eBay Offices Dublin
26th February

Register here

BPFI National
Payments Conference
The Convention Centre
Dublin

5th March

Register here

Innovators Festival
The Foundry, Google
12th March

Register here

Business Post Global
Trade Summit 2026
Euronext Dublin

25th March

Reqister here

CIPD in Ireland Annual
Conference

RDS, Dublin

16th April

Reqgister here

Trident Controls Limited nominated for the
2026 Guaranteed Irish Business Awards

Naas-based Trident Controls Ltd has been shortlisted for the Guaranteed
Irish House Supply Chain Award 2026, a significant recognition for the
company as it continues to champion Irish enterprise, innovation, and
sustainability.

Now in its fifth year, the Guaranteed Irish Business Awards celebrate
businesses that support jobs, communities, and local provenance
across Ireland. Trident Controls is no stranger to the spotlight, having
previously won the Construction and Engineering Award in 2024, and
this latest shortlisting further cements its position as a leader in its field.

The awards ceremony will take place on Thursday, 5th March 2026,
at the Dublin Royal Convention Centre, marking the start of the Irish
business awards season with a high-profile gala hosted by Marty
Whelan.

Speaking on the announcement, Lorraine McNamara, Business
Manager at Trident Controls, highlighted how the nomination reflects
the company'’s strong alignment with Guaranteed Irish values, including
positivity, quality of life, enterprise, and inclusivity. Through its work with
Irish companies, Trident Controls delivers innovative control panels,
energy monitoring, and sustainability solutions that support a resilient
and future-focused supply chain.

Save more with ISME's Affinity Programme

As business costs continue to rise and income for so many at the moment
has been challenged, we want you to take ADVANTAGE of your ISME
Membership to reduce your costs and add value to your business through
the buying power of ISME.

We have negotiated preferential rates, added services and access to
selected companies across a range of industries for our members. Browse
the listing here to make savings of up to 50%. To access these offers,
Members need to log into isme.ie via the Members Area.


https://www.eventbrite.ie/e/hospitality-expo-2026-tickets-1559664210639?aff=ebdssbcategorybrowse&keep_tld=1
https://www.eventbrite.com/e/women-in-tech-dublin-outgeekwomen-tickets-1545448852119?aff=ebdssbcategorybrowse
https://www.eventbrite.ie/e/bpfi-national-payments-conference-2026-tickets-1977281387858?aff=ebdssbdestsearch
https://innovatorsfestival.ie/
https://innovatorsfestival.ie/
https://globaltradesummit.ie/
https://www.eventbrite.ie/e/cipd-in-ireland-annual-conference-in-ireland-2026-tickets-1827715208389?aff=ebdssbdestsearch
https://isme.ie/advantage/
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Stamp prices to increase
in line with European
postal rates to safeguard
services

An Post has announced changes to stamp
prices from Tuesday, 3rd February 2026,
citing falling letter volumes and rising
operating costs across fixed national delivery
networks. The national stamp will increase
by 20c to €1.85, remaining below the EU and
UK average for domestic next-day delivery.

New international rates will also be
introduced, with a €3.50 stamp for Europe
(including Britain) and a €3.95 Rest of World
rate, reflecting a 38% decline in international
letter volumes over the past three years. An
Post said the changes are necessary to
ensure the sustainability of nationwide letter
services.

Despite the increases, An Post confirmed
that free post to nursing and care homes
will continue, all existing N and W stamps
will remain valid, and prices remain broadly
in line with European averages. This price
increase also ensures An Post's commitment
to sustainability. The company also
highlighted its commitment to sustainability,
having achieved a 50% reduction in carbon
emissions ahead of target, with more than
half of its delivery fleet now electric and
all urban deliveries operating emission-
free, while continuing to invest in staffing,
infrastructure, and the national letters
network

Full details are available at: www.anpost.
com/rates2026
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ISME HR HUB

ISME HR Hub - your HR support

The ISME HR Hub has been developed to support
Members in navigating the evolving landscape of HR
and employment law. The portal provides easy access
to a wide range of practical resources, including guides,
templates, contracts, policies, and tools to help you
effectively manage HR within your business.

Resources within the portal is curated around the
HR Life Cycle — from Attraction and Recruitment
through Onboarding, Policies & Training, Performance
Management, and Exit — ensuring you can quickly find
relevant support at every stage. Members can also access
information from government agencies and trusted third
parties via the General Information & Resources section,
along with popular downloads and a curated selection of
HR-focused blogs including Pension AE FAQs, Statutory
Sick Pay FAQs and EU Directive on Transparent and
Predictable Working Conditions.

To find out how it works and looks, click on the video about
the portal here. Access to the Hub is available by logging
into the Members Area via the button at the top left of the
ISME website.

Reach Ireland’'s SME Decision-
Makers in 2026!

Put your brand in front of over 15,000 Irish SMEs and
key business leaders through The bISME — the official
business magazine of ISME, Ireland’s leading independent
association for small and medium enterprises. The bISME
combines high-value editorial with trusted insights across
sectors like retail, manufacturing, services, construction,
transport and more — and every issue is emailed directly
to business owners and promoted online

Download the spec here or email marketing@isme.ie
for more information



https://www.youtube.com/watch?v=7GfMxq6cfF0
https://www.youtube.com/watch?v=7GfMxq6cfF0
 https://isme.ie/wp-content/uploads/2026/01/media-pack-2026-1.pdf
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Streamlined Funding Access for
Irish SMEs with ISME Finance
Finder

The ISME Finance Finder, developed in partnership
with Swoop Funding, is an online platform designed to
streamline access to finance for Irish SMEs. It offers
a centralized solution for businesses seeking funding
options to start, expand, improve cash flow, refinance
debt, acquire assets, or invest in new markets.

Key features include:

o Comprehensive Funding Options: Access to loans,
equity, grants, and asset finance tailored to various
business needs.

e Expert Guidance: Support from a team of funding
specialists to assist with queries and application
processes.

e Application Tools: Provision of templates and
resources to facilitate funding applications.

o Dedicated Support: Availability of a hotline and email
support five days a week for funding-related inquiries.

e Regular Updates: Finance updates and alerts to keep
businesses informed of new opportunities

Additionally, businesses can avail of a complimentary
30-minute one-on-one consultation with Swoop's
funding experts, offering confidential and obligation-
free advice.

For more information or to begin your funding journey,
visit the ISME Finance Finder.

The National Enterprise Hub:
Your Gateway to Government
Business Supports

The National Enterprise Hub is the single source of
information on over 250 Government supports for
business. This free service simplifies the process for
businesses to access and avail of grants, funding,
mentoring and expert advice across a range of sectors.

The National Enterprise Hub works with a network of 32
state agencies, business and industry representative
groups including Enterprise Ireland, the Local Enterprise
Office network, IDA Ireland, Bord Bia, Failte Ireland, the
Sustainable Energy Authority of Ireland, Teagasc, the
Design Crafts Council of Ireland, InterTrade Ireland,
Skillnet Ireland and further education body Solas,
amongst others.

Since its launch last year, the hub has supported over
9,000 businesses to address concerns such as rising
costs, and competitiveness. From micro-businesses with
a handful of employees to larger enterprises looking to
expand, the National Enterprise Hub can help you find
the support to reach your business goals.

Visit neh.gov.ie — or call 01727 2100 to discuss potential
support options with specialist advisors.

The National Enterprise Hub is an initiative of the
Department of Enterprise, Tourism and Employment,
and Enterprise Ireland.

74% of Irish SMEs fear failing
a WRC inspection, HRLocker
research warns

Research from HRLocker reveals that three-quarters
of Irish SMEs believe they would fail an unannounced
Workplace Relations Commission (WRC) inspection,
highlighting a widespread confidence gap. The Irish SME
HR Report, based on a survey of 400 organisations with
20-249 employees, spotlights significant documentation
gaps, slow response times, and limited inspection
rehearsal as key drivers of this uncertainty.

Findings indicate that many SMEs are missing the
statutory records required during an inspection. Around
half report incomplete or outdated employee contracts
and terms (54%), disciplinary and grievance records
(49%), and employee handbooks or policies (45%). Even
in stronger areas such as training logs (30%) and working
time records (27%), gaps remain for more than a quarter..

Read more here.



https://forms.zoho.eu/ismeirl/form/ISMEFinanceFinderFreeConsultationSignUp
https://isme.ie/finance-finder/
https://isme.ie/74-of-irish-smes-fear-failing-a-wrc-inspection-hrlocker-research-warns/

Centre of Excellence At LIA, we empower

for the Education & our members with the
Development of knowledge and skills to
Finance Professionals deliver the best financial

advice - guiding clients
toward true financial
wellbeing.

We're proud to continue to elevate
the standard of financial advice

in Ireland through our evolving
education programmes, expert
thought leadership, and a
membership experience built on
exceptional service and support.

Contact us today to find out
how we can support you!

Email - education®@lia.ie
Phone - 01456 3890.

DEVELOPING
YOUR FUTURE . .
IN FINANCE www.lia.ie



“"We're Stronger Together":
From Accidental Retailer to
Chair of ISME

An Interview with Finbarr Filan

Talk us through your career(s) and what has led
you to this point?

| grew up living over our family business in Sligo. My
parents moved to Sligo in 1966 and took over a diner and
takeaway business. | am the eldest of seven children, all
of whom were raised while my parents ran the business.
Like most SME families, we all worked in the business
growing up. The 1970s and 1980s were tough decades
to beinbusiness, and by the time | reached my Leaving
Certificate, I knew | didn’t want to continue in the family
business.

By chance, at a career guidance night, | heard about
Manufacturing Engineering. | was immediately drawn to
the mix of business and engineering subjects within the
course. | went on to qualify with a first-class honours
degree from Galway RTC, which is now part of ATU.

Following my studies, | worked in a range of engineering
and production management roles with companies
including Abbott, Boston Scientific, Adam Spence and
Steifel.

In 2004, | was offered the role of Director of Stent
Manufacturing for a US multinational based in
Belgium. At the same time, my brother Shane and I had
established a building company, Shafin. Faced with a
major decision, | chose to stay in Ireland.

By 2009, we had completed a housing development
of 49 homes and secured planning permission for two
nursing homes and three mixed-use neighbourhood
centres in Sligo. Like many others, however, we fell
victim to the economic crash. Eventually, all of our
building companies went into liquidation, and both
Shane and | were declared bankrupt.

My parents had retired in 2002 and rented out their
building. In 2010, due to crash-related circumstances, an
opportunity arose for me to take over the convenience
store business operating from that premises.
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| often joke that this is how | became an accidental
retailer.

By 2017, working closely with the team in the store
and with Musgrave, we had transformed the business
from an underperforming store into the Supreme
Champion Convenience Store in Ireland, as well as
being named Centra Store of the Year. We are now 15
years in business, and | have to say that every yearitis
becoming harder to survive.

What do you enjoy about your current role?

After spending a long time working for other people, it
was quite refreshing to work for myself and to have the
autonomy to make decisions about how | want to drive
my business forward. | would find it very hard now to
go back to working for someone else after being self-
employed for so long. That, for me, is one of the real
positives of being an SME owner — you make your own
decisions and, ultimately, you shape your own future.
Of course, that freedom also comes with risk.

In my current role with ISME, | particularly enjoy being
able to bring together the learnings from the last 15
years of working for myself — the issues | faced, the
challenges | encountered, and the uphill battle it has
become to be an SME in Ireland today. Being able to
share those experiences with a group of people who
come from the same background, who give their time
freely and volunteer to improve the prospects of SMEs
in Ireland, is incredibly rewarding.

| e, 2

Finbarr Filan with Brian Flynn, Director of Live Invest Visit &
Borough District of Sligo Municipal District- pictured together
while chairing the St Patrick’s Day Parade, Sligo 2023.

You've played a major role in Sligo's town-centre
revitalisation efforts, from the BID to the Purple
Flag initiative. Looking back, what stands out as
the most transformative moment for Sligo — and
what lessons can others learn from that journey?

The most transformative moment for Sligo came when
we realised that we were stronger together than we
were individually.

The formation of Sligo BID was pivotal. It brought the
entire business community together, with businesses

working collectively for the greater good of Sligo. The
shared aim was to make the town a more vibrant and
thriving centre — a place where businesses could
succeed and where people wanted to spend time.

The lesson from that journey is a simple but powerful
one: united, we have strength; divided, we don't.
Business communities need to come together under
one strong banner to face and challenge the headwinds
coming towards them

7

The lesson from that journey is a simple
but powerful one: united, we have strength;
divided, we don't "

What plans and opportunities do you see for your
businesses over the next few years?

Given the current instability across the world, it's very
difficult to plan more than a few months ahead. That
said, we all have a responsibility to consider what will
be best for our businesses in the long term.

I'm a third-generation business owner, and | would
dearly love to pass the business on to one of my
children. However, I'm becoming increasingly unique
within the convenience sector as a single-store owner.
That means | need to make some important decisions
soon — particularly around whether acquiring a second
store would make the business stronger and more
viable if one of my children wanted to take it on.

Every business will have different opportunities, but
for me, given my age profile, | have to think about the
future. My business is my pension. Ideally, | would like
to pass it on to one of my children so that | can secure
my pension while also providing them with a livelihood.

As ISME's newly elected Chair, can you tell us a bit
about your vision for guiding ISME over the next
two years and why do you think the work ISME
does is soimportant for Irish SMEs?

| see ISME as a national version of what we've built in
Sligo and Sligo Bay.

Business owners are incredibly busy running their
operations and dealing with the constant headwinds
of rising costs and increasing complexity in Ireland.
Because of that, we often don’t have the time or space
to step back and fully understand the broader issues
facing us.

That's where ISME plays a critical role. We need a
strong, professional body that is working on behalf

1
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of SMEs — analysing the challenges, engaging with
policymakers, and advocating for a better business
environment. ISME's work allows businesses to focus
on surviving and thriving, knowing that someone is
representing their interests at a national level.

From your experience, what are the major business
challenges you have overcome?

One of the biggest challenges I've faced was bankruptcy
and having to start again.

While the bankruptcy process technically allows you to
restart, the reality is that it is extremely difficult to rebuild
inIreland once you've been bankrupt — particularly when
it comes to accessing banking and financial support. It
takes a significant amount of time and resilience.

Thankfully, | am now through that process and moving
forward. However, this is an area that needs serious
attention. We need a fairer system that genuinely allows
people the opportunity to get back into business and
contribute again.

Juggling ISME leadership, retail management,
and civic roles sounds like a full plate. How do you
personally manage the competing demands on
your time and energy?

I'm blessed with a lot of energy — and | have my mother
to thank for that. More importantly, | genuinely love what
I do. Inmy own business, I'm extremely fortunate to have
a fantastic team, which allows me to step away when
needed to focus on other commitments.

The civic work | doin Sligo is all about making it the best
small town in Ireland. Seeing the town win awards such
as Cleanest Townin Ireland, achieving gold medals in the
Tidy Towns competition, or hosting parades attended by
20,000 people makes it incredibly rewarding.

My work with ISME also has a dual purpose. | enjoy the
challenge and responsibility, but everything I do through
ISME ultimately helps make it easier for my own business
— and every other business in Ireland — to survive.

Do you have a business mentor? What advice
would you impart to an SME business?

| don't have a formal business mentor, but | was
very fortunate early in my career to work with some
exceptional people.

12

The mostimportant lesson they taught me was not to be
afraid — particularly when it comes to decision-making.
Many people struggle because they take too long to
make decisions, and by the time they do, the opportunity
has often passed.

| often credit my very first boss at Abbott in Donegal,
Pascal Maher, who threw me in at the deep end. He
taught me how to make decisions — a crucial skill for
any business owner. You have to make decisions, trust
that they are the right ones, and make them in a timely
manner.

Passion, planning and people are the three 'Ps’
that many business owners attribute their success
to. Would you agree with this mantra or would you
prioritise them differently?

| agree with the concept, but | would change the order.

For me, people come first, planning comes second,
and passion comes third. Without our people, we have
nothing. Once we have the right people, we need strong
planning. Passion adds the spark that drives a business
forward, but without people and planning, passion alone
won't keep a business alive.

And finally, when you do get rare downtime away
from ISME and the shop, what's your go-to way to
relax or recharge?

I go for a run — or what I'd now call fast jogging.

There's nothing better than heading over to Doorly
Park in Sligo, putting on my headphones, listening to
a podcast, and getting out for a run. It clears the head
completely, and | really enjoy it.
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Employment Perm
Minimum Annual
Remuneration (MAR)

What's happening?

A new roadmap has been published which outlines
a gradual approach to increasing minimum

salary thresholds across all employment permit
types, while removing very low thresholds on a
phased basis for certain roles in the agri-food and
healthcare sectors. This new roadmap ensures
that Ireland remains competitive, protects migrant
workers, and supports businesses in a challenging
economic environment nationally, regionally and
globally.

This new roadmap follows a review of the 2023
plan to raise salary thresholds over two years,
and follows extensive stakeholder consultation
with employers, employee advocacy groups and
relevant government departments.

Minimum Annual Remuneration (MAR) ensures
that employees coming to Ireland on employment
permits are offered reasonable compensation,
reflecting their skill level and the type of work they
will be doing, and ensuring they are paid at least a
basic level that is in line with Irish labour standards

However, in order to ensure balance between
worker rights and business sustainability, instead
of completing the remuneration increases by 2026,
the new plan introduces a gradual implementation
through to 2030.

The first increase will take effect on 1March 2026,
with further adjustments phased in through 2030.

There are additional changes to MAR thresholds,
outside of the current Roadmap, that will be
implemented to ensure that the permit system
facilitates the attraction of highly skilled workers.

The firstincrease will take effect on 1March 2026,
with further adjustments phased in through 2030.
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Background

The Programme for Government 2025 sets an
ambitious goal of creating 300,000 new jobs in the
State by 2030. This is in the context of an aging
population, declining birth rate, full employment, a
limited pool for domestic labour market activation,
and competition for in-demand skills across the
European Union. Accordingly, the recruitment of
non-EEA workers through the employment permit
system will play an integral role in achieving this
target.

With the exception of the COVID-19 related
slowdown in 2020, demand for employment permits
has been increasing steadily over the last decade.

In conjunction with this, the skillsets and types of
roles recruited via the permit system have changed
and evolved over recent years. There are more mid-
skilled roles now eligible for employment permits and
the median salary a permit holder now receives is
lower than a decade ago.

It is increasingly important to ensure that these
altered conditions do not negatively impact

on the working conditions or quality of life for
these workers, that they align with the principles
underpinning economic migration, and facilitate
the growth, development, and sustainability of
enterprise in the State.

smarthost

Trusted Domains &

What is Minimum Annual
Remuneration (MAR) ?

The Minimum Annual Remuneration (MAR) is the
lowest salary for which an employment permit can
be issued. The MAR threshold for a role is applied at
the point of application, either for a new permit or the
renewal of an existing one. It is important to highlight
that MAR thresholds have always been set in excess
of the national minimum wage (NMW) in order to
achieve the following economic migration policy
objectives:

o Employment permit holders should be net
contributors to the Irish economy and as such
should have the financial capacity to support a
decent quality of life for themselves and, where
appropriate, theirimmediate families, without
undue recourse to State resources.

» Tomitigate any disruption or displacement to
the domestic labour market, including potential
wage suppression.

» Tomitigate the risk of the employment permit
system being used as an alternative to improving
pay and conditions, innovation and upskilling.

Web Hosting Ireland

@ Hosting Plans from €49.50
® New.ie €275
® Renewal & Transfers €19.99

® Thelatestin hosting infrastructure — NVMe Storage

® Free Migrations for all ISME Members

Move from your current hosting supplier today and save.

@ 019019700 www. smarthost.ie
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Pay Transparency:

What Ireland’s Legislation Means for Employers and Employees

In June 2023 the European Union adopted the Pay
Transparency Directive, formally known as Directive
(EU) 2023/970, with the aim of strengthening equal
pay for equal work (and work of equal value) between
men and women across member states. Ireland has
until 7 June 2026 to transpose the Directive into
national law.

Existing Irish framework

Ireland already has the Gender Pay Gap Information
Act 2021, under which employers with 50 or more
employees are required to publish information on
gender pay gaps — such as mean and median hourly
pay differences, bonus gap, and measures being
taken to reduce the gap. However, the Directive
imposes more extensive obligations, so Irish
Employers must now extend and adapt its existing
regime.

Key provisions of the Directive and what they
mean for Ireland - The Directive introduces multiple
significant obligations:

« Transparency in recruitment: Employers will be
required to provide the initial pay level or at least
a pay range in job advertisements or before
the interview stage. Also, employers will not be
allowed to ask job applicants about their current
or past remuneration.

o Workers' right to pay information: Employees
will have a right to request information about
their individual pay level and the average pay
levels for employees of the opposite gender
doing the same work or work of equal value —
broken down by gender. Employers with more
than 50 employees must make their Gender Pay
Reporting accessible to employees including
the criteria used to determine pay and pay
progression. This information should be provided
in writing, and within two months of request.

16

Gender pay gap reporting by category of
worker: The Directive requires employers to
publish gender pay gap information broken down
by “categories of workers” (i.e., workers doing
the same or equivalent work) and includes both
basic pay and variable components.

Joint pay assessment and remediation: Where
a gender pay gap of atleast 5 % is identified in a
category of workers, and that gap is not justified
by objective, gender-neutral factors or remedied
within six months, the employer must carry outa
joint pay assessment in cooperation with worker
representatives.

Prohibition on pay secrecy clauses: Employers
will no longer be permitted to enforce contractual
clauses that prohibit employees from discussing
their pay for the purpose of claiming equal pay.

Shiftin the burden of proof: For certain cases of
pay discrimination, the burden of proof will shift
from the employee to the employer — meaning



the employer must demonstrate there was no
direct or indirect discrimination in pay when
certain transparency obligations have not been
met.

o Penalties: Member states must establish effective,
proportionate and dissuasive penalties (including
fines and compensation) for non-compliance.

Steps for Irish employers and next legislative
developments

Ireland published the General Scheme of the Equality
(Miscellaneous Provisions) Bill 2024 in January
2025, which proposes to transpose some parts of
the Directive, particularly the pay transparency prior
to employment (information about pay ranges and
prohibition on salary history questions). Meanwhile,
the Government's legislative programme for
Spring and Summer 2025 indicates preparation of
a dedicated Pay Transparency Bill to complete full
transposition.

Employers are encouraged to act now: review
pay structures, job adverts, remove salary history
questions, prepare systems to capture pay data and
ensure objective, gender-neutral pay criteria.

b Issue

Implications and conclusion

The Directive and its Irish implementation mark
a landmark shift: more empowered employees,
greater transparency in pay practices, and heavier
responsibilities on employers.

For employees, it means greater visibility into pay
norms and stronger means to challenge unjustified
disparities.

For employers in Ireland, compliance will require
robust systems, clear pay governance, and early
preparation. With the 2026 deadline looming, coming
into alignment now will help avoid significant legal,
reputational and financial risks.

In short, Ireland's journey to full pay transparency is
well underway — and will reshape how pay, equality
and fairness are handled in Irish workplaces. This
is an evolving topic as it moves from a Directive to
Legislation. We will continue to engage with members
in advance of 6th June 2026, sharing information and
updates as they come available.

If perhaps you require any HR assistance for your
business don't hesitate to contact the HR Team via
HR@ISME.ie , or alternatively phone 016622755
Option 2.

Employment Law Developments in 2026

National Minimum Wage
Increase - €14.15 per hour

Increase in minimum
salaries for Employment
Permit Applications

Pension Auto Enrolment
commences

o

Settlement
Arrangements Deadline
— Classification of
Employment Status

Platform Workers
Directive to be
transposed into Irish law

e

Pay Transparency
Directive obligations
commence
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Insolvency Supervision and Director
Accountability: The Corporate Enforcement

Authority’s Public Protection Role

The Importance of Insolvency Supervision

Business failure is an inevitable aspect of economic
life. The principle of limited liability encourages and
facilitates entrepreneurship, investment and job
creation, and offers protection to those who take
commercial risks. To prevent abuse of this significant
privilege, the Companies Act 2014 provides robust
mechanisms to sanction company directors whose
conduct falls short of the required standards. The
Insolvency Supervision Directorate of the Corporate
Enforcement Authority (CEA) operates three principal
avenues of enforcement: supervision of liquidators’
compliance with statutory obligations, ensuring the
accountability of individual company directors, and
taking action against directors who allow insolvent
companies to be struck off the Register.

Liquidators’ Reporting Obligations and Director
Accountability

Every liquidator appointed to an insolvent company
must submit reports to the CEA under section 682 of
the Companies Act 2014. Those reports are required to
outline the circumstances of the company'’s insolvency
and liquidators are required to assess whether directors
acted honestly and responsibly in the discharge of
their duties. Unless directors can demonstrate honest
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and responsible conduct, liquidators are obliged to
seek their restriction for a mandatory period of five
years. The CEA reviews each report and determines
whether relief from this obligation should be granted to
the liquidator. Where relief is refused, liquidators must
initiate High Court proceedings against the relevant
directors within two months. Compliance with these
statutory obligations is closely monitored and, where
necessary, legal action is taken against liquidators who
fail to file reports, or to take steps to have directors
restricted within the required timeframes.

Restriction and Disqualification: Public Protection
Measures

Restriction prevents a person from acting as a director
of a company unless the company meets certain
minimum capitalisation requirements (i.e., €100,000
for private companies and €500,000 for public limited
companies). This is a measure designed to protect
creditors and the wider public. For more serious
misconduct, the sanction of disqualification is provided
for, which prohibits individuals from being concerned
in the formation or management of any company,
including acting as directors or holding other roles
such as auditor, process advisor, examiner, receiver
or liquidator to a company. To streamline enforcement
and reduce costs, the CEA operates a statutorily based
undertakings regime, allowing directors to accept
the sanction of restriction or disqualification without
having to defend proceedings brought against them
in the High Court. Acceptance of an undertaking
is completely voluntary and an undertaking, once
accepted, has the same legal effect as a court Order.
The undertakings regime therefore has the effect of
reducing directors’ costs as well as freeing up valuable
court time.

In 2024, the CEA offered 109 restriction undertakings,
with an 81% acceptance rate, and 25 disqualification
undertakings, 56% of which were accepted. Where an
individual declines to accept an undertaking (as is their
right), the CEA will direct the liquidator to proceed with
a High Court application for restriction or, alternatively,
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disqualification if the liquidator has formed the view
that the latter is more appropriate having regard to
the underlying facts and circumstances. This resulted
in 10 additional restrictions and 6 disqualifications by
court Order in 2024.

Key Trends and Statistics

In 2024, 984 liquidators' reports were received by
the CEA, a 23% increase from the previous year
and the highest number received since 2016. This
increase reflects the unwinding of pandemic era
supports, such as the Revenue Commissioners'
Debt Warehousing Scheme, and rising input costs.
Sectors most affected included hospitality (21%),
wholesale and retail (18%), and construction (13%).
The CEA's assessment of these reports led to 98
director restrictions (covering 88 individuals) and 20
disqualifications. This represents a 44% increase in
restrictions and a 43% increase in disqualifications
compared to 2023.

Struck-Off Companies: Closing Loopholes

When a company becomes insolvent, i.e. is unable
to pay its debts as they fall due, the appropriate
course of action is to liquidate the company, thereby
winding it up in an orderly manner. However, directors
sometimes seek to evade this responsibility by
abandoning the company. This typically results in the
company being struck off the Register of Companies
for failing to file returns with the Companies
Registration Office. In the absence of enforcement
action, the failure to appoint a liquidator enables
directors to avoid scrutiny by a liquidator and the
restriction process, as well as the potential sanction
of restriction.

The CEA actively enforces against this practice,
profiling the directors of companies with significant
liabilities which have been involuntarily struck off
the Register. Directors of such companies may face
disqualification for up to five years unless they restore
the company to the Register. A disqualification
undertaking will be offered initially, with an application
to the High Court to follow should the director(s)
refuse to accept. While enforcement in this area
has been limited for the last number of years due
to the suspension of the Companies Registration
Office strike-off programme, this line of enforcement
activity will rise once the programme resumes fully
in 2026.

& CEA

Udaras Forfheidhmithe Corpardideach
Corporate Enforcement Authority

Maintaining Standards and Compliance

The CEA monitors the quality and timeliness of
liquidators' reports. Compliance rates improved
in 2024 to 92% for first reports and 90% for
subsequent reports, following targeted reminders
and enforcement notices. Liquidators who fail to
comply with the requirement to submit reports in
the prescribed timeframe may face High Court
proceedings brought by the CEA to compel
compliance and may have orders for the costs of
such proceedings made against them personally.
Persistent non-compliance may result in the
escalation of enforcement measures, such as
disqualification or criminal prosecution.

Conclusion

Through these measures, the CEA ensures that
directors who mismanage companies cannot simply
walk away, and that liquidators uphold their statutory
obligations. This work protects creditors, employees,
and the wider economy, reinforcing confidence in
Ireland’s corporate governance framework, even in
times of financial distress.
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For Irish SMEs, LinkedIn has
become a powerful platform for
building visibility, relationships
and opportunity. In 2026, it is
where real business networks
are built, but only when
companies move beyond
posting content and focus
on connection, consistency
and conversation across both
company pages and personal
profiles.

Company Pages - The Strategic Anchor

Your company page should act as the strategic home
of your brand on LinkedIn. This means:

e Aclear positioning statement in the headline
and About section

o Content pillars aligned to business goals such
as expertise culture and client outcomes

e Consistent branding tone of voice and
messaging

The company page builds credibility and clarity, but it
rarely builds relationships on its own.

Personal Profiles Where Trust Is Built

The real network on LinkedIn lives in personal profiles.
People connect with people, not logos. Employees
who consistently show up with on message content
become powerful brand ambassadors.

To do this well:
» Profiles must be tailored, not generic CVs

» Headlines should clearly state who you help and
how

o About sections should speak directly to the
audience’s challenges, not just experience

o Content should educate, share insight
and reflect company and personal values
consistently

When personal brands are aligned with the
company message, trust compounds at scale.

Connections to | How Companies
Conversations

Build Networks on
LinkedIn

Credibility Shapes Visibility

LinkedIn now evaluates who is posting, as well as
what is being posted. Your profile skills and past
content help Linkedln understand your area of
expertise. Content that fits within this focus is more
likely to be shown to the right audience, while generic
or off topic posts reduce visibility. Staying focused
helps the right connections find you.

Metrics Versus Revenue

Metrics such as impressions and follower growth are
useful indicators, but they are not the goal. Revenue
comes from inbound leads where meaningful
conversations and trust is built before a sales
discussion begins. A well-built LinkedIn strategy
connects content directly to business outcomes.

Conversation Quality Over Vanity Metrics

Commenting is becoming one of the most important
growth tools on Linkedin. Insight driven comments
that add value or ask good questions increase visibility
far more than short replies. Strong comment threads
are resurfaced for weeks and help turn connections
into conversations.

Why Linkedin Cannot Work in Isolation

LinkedIn works best when it supports a wider
marketing strategy rather than acting alone. It plays
an important role in building visibility, trust, and
credibility, but it cannot carry the full weight of lead
generation on its own. Buyers move across multiple
channels before making decisions. When LinkedIn
activity is built into your marketing strategy that is
clearly aligned with wider business goals, it supports
revenue growth by driving the right conversations,
the right leads and long-term commercial outcomes.

About the Author

Hanna McDonnellis a fractional CMO and marketing
strategist who helps SMEs build strong networks
on LinkedIn that support visibility lead generation
and long-term business growth. She was awarded
Networker of the Year 2024 by Network Ireland Louth
and is the current President of Dundalk Chamber of
Commerce.

You can connect with Hanna McDonnell on LinkedIn
to learn more.



https://www.linkedin.com/in/hannamcdonnell-marketing-strategy/ 
https://www.linkedin.com/in/hannamcdonnell-marketing-strategy/ 
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Are you concerned about possible breaches of
company law by companies, company directors, or
other parties ?

An bhfuil imni ort faoi sharuithe féideartha ar dhli na
gcuideachtai ag cuideachtai, ag stiurthoiri
cuideachta, n6 ag pairtithe eile?

Visit cea.gov.ie for our
E A complaints form
Udaras um Fhorfheidhmii Corparaideach X
Corporate Enforcement Authority
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The Power of
Mentoring for Small
Irish Businesses:

In today's fast-changing business landscape, small
Irish enterprises face both incredible opportunities and
significant challenges. Whether it's adapting to new
technologies, entering global markets, or navigating
funding options, the journey from startup to scale-
up can feel overwhelming. One proven strategy that
accelerates this journey is mentoring.

Why Mentoring Matters:

Mentoring connects business owners with experienced
professionals who have walked the path before. For
small businesses, this relationship offers more than
advice—it provides perspective, accountability, and
access to networks that can transform a company’s
trajectory. Mentoring boosts survival, confidence &
performance.

Here are three key reasons why mentoring is
essential for Irish SMEs aiming to innovate and
grow:

1. Unlocking Innovation: Innovation isn't just about
having a great idea, it's about execution. Mentors
help founders validate concepts, identify market
gaps, and avoid costly mistakes. They bring
insights from diverse industries and can challenge
assumptions, ensuring that innovation aligns with
customer needs and market trends.

2. Accelerating Growth: Scaling a business
requires strategic planning—something many
entrepreneurs struggle with while managing day-
to-day operations. Mentors provide guidance on:

 Building sustainable business models
e Securing funding and managing cash flow

o Developing leadership skills within the team

o This support helps SMEs move from survival
mode to growth mode faster and with greater
confidence.

3. Expanding Networks In Ireland's close-knit
business ecosystem, relationships matter. Mentors
often open doors to investors, suppliers, and potential
partners. These connections can be the difference
between stagnation and success, especially for
companies looking to export or enter new markets.

In 2025, ISME Skillnet delivered an important strategic
initiative to Irish small businesses called The ISME
STAGES Mentoring Programme under a funding
scheme called Pathways to Innovate — A vital support
for Irish SMEs, funded by DFHERIS, via the National
Training Fund and co-created by Skillnet Ireland.

The aim was to:
« Engage 60 small businesses.

e Provide 120, 6-hour one-to-one mentoring
engagements.

* Address operational issues, growth and scaling
ambitions.




The six strategic themes to STAGES were:

Survive: This was focussed on early-stage and start-
up businesses and addresses how to get a business
off the ground, or out of financial trouble using the
EWEMAT1 framework1

Thrive: This theme addressed those businesses that
have survived start-up and were considering basic
strategies to develop their product or service in a
dynamic workplace.

Accelerate: Using basic strategy tools to understand
and exploit the micro-external and macro-external
environment of the company.

Grow: The development of organic growth via
market penetration, market development, product
development and diversification strategies.

Capitalflow

WE ARE WITH YOU

CAPITALFLOW

W Excellent Service
W Dedicated Support

W Competitive Rates

Learning Focus

Export: A key element for companies with ambition
to become Enterprise Ireland clients is the ability to
export. This element focussed on growth by export.

Scale: This final stage of enterprise growth went
beyond the organic and considered broader strategic
options such as blue-ocean strategies, exit, merger,
acquisition, partnership, alliance, joint venture, and the
effective evaluation of strategic options.

The programme has been a huge success given the
tight delivery window (July to December). We are
hoping that these successes will be recognised by
the relevant government departments and agencies
to continue this important piece of work into 2026 and
beyond. Mentoring can be the essential ingredient to
underpinning Ireland’s economy and ensuring that
SMEs survive the continuous turmoil of running a
successful business.

If you would like to be part of a future mentoring
scheme with ISME, please email us at skillnet@isme.ie.

Capitalflow Group DAC, trading as Capitalflow Commercial Finance, is regulated by the Central Bank of Ireland


http://t skillnet@isme.ie.  
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In Ireland'’s rapidly evolving business landscape,
sustainability has become a strategic advantage. The
Sustainable Business Network (SBN) ensures that
organisations of every size and sector have access to
the tools, support and community needed to embed
sustainability with confidence. The organisation's
vision is clear: a world where all businesses operate
sustainably, contributing to a vibrant, resilient and
futureready economy.

Founded with a mission to empower industry, SBN
provides practical training, collaboration opportunities
and handson support designed to make sustainability
simple, strategic and scalable. SBN helps businesses
meet the expectations of customers, employees,
communities and the environment, all while
strengthening competitiveness and longterm growth.

SBN Story & Impact

SBN has grown from a longstanding legacy of
sustainability leadership in Ireland. The organisation
originally emerged from one of the country’s earliest
sustainability initiatives in the northwest, which helped
shape national thinking around responsible business
and environmental stewardship. Over time, this
work expanded into a national network supporting
organisations in adopting more sustainable practices.

As sustainability expectations increased across
industries, the organisation evolved to meet a
broader need. What began as a tourism sectorspecific
initiative developed into a nationwide platform offering
guidance, training and community support for
businesses of all sizes. This evolution led to the creation
of the Sustainable Business Network — a natural
progression built on years of handson experience and
a commitment to helping organisations operate more
responsibly and competitively.

Today, SBN continues to build on this foundation
by supporting companies across every sector in
embedding sustainability into operations in a way that
is practical, strategic and achievable.
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In practice this means:

e Supporting organisations of any size in developing
sustainability strategies that reduce emissions,
save money and strengthen social impact.

» Delivering training, workshops and support that
help businesses meet stakeholder expectations
and regulatory requirements.

e Building a growing network of purposeled
companies committed to shaping a more resilient
and competitive economy.

 Expanding its offering with new training
programmes, resources and tools designed to
make sustainability more accessible.

e Showcasing sustainable businesses through
dedicated features, social media, member
spotlights and events, helping organisations gain
visibility, attract new customers and demonstrate
leadership within their sector.

Share Your Sustainability Experience & Receive
Expert Support

SBN is currently inviting participation from business
leaders who are navigating sustainability challenges
and would like support in taking their next steps. The
organisation is seeking 10 leaders from companies
with10-500 employees who may be experiencing
competing priorities, limited resources or gaps in
internal expertise when it comes to sustainability.

Participants will take partin a short phonebased survey
(15-20 minutes) and will receive a complimentary
onehour online consultation focused on a sustainability
challenge within their organisation.

Those interested can contact
lauren@sustainablebusinessnetwork.ie.



Skills to

Micro-Qualifications

Your next Big Step is Micro

boost skills - boost business

Future-proof your skills with Skills to Advance Micro-Qualifications
- short, targeted courses, at little or no cost, in key areas like
sustainability, digital business skills, market development, and more.

Stay ahead by contacting your local Education and Training Board
or visit skillstoadvance.ie.

Supported by the SOLAS Skills to Advance initiative and the Government of Ireland.

&
‘MHV Rialtas na hEireann
J /i Government of Ireland
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Support the Safe Use of Chemicals

in the Workplace

Dr Joan Cahil, Health and Safety Authority

The safe use of chemicals is critically important for
everyone in the workplace. Chemicals can pose a wide
range of hazards if handled improperly, including fire,
explosion, poisoning, or chemical burns. Improper
handling can result in accidents, long-term health
problems (such as respiratory issues, skin conditions,
or organ damage), and may also cause environmental
contamination. Ensuring proper storage, handling,
training, and use of personal protective equipment
helps prevent these risks and protects the health,
safety, and welfare of all employees.

Chemical Agents Risk Assessment Process

The HSA has launched three new resources to
support companies when preparing chemical
agents risk assessments in the workplace. This
includes a template to develop a chemicals inventory,
arisk assessment template (which can be customised
to suit activities) and a document with supporting
information.

Chemical Inventory Template

This template aims to support
small and medium-sized
businesses in completing a
chemical inventory. Chemical
Inventory Template.

IS

Chemical Agents
Risk Assessment

Chemical Agents Risk
Assessment Template

Template
This template aims to support
small and medium-sized

businesses to complete chemical agents risk

assessments. Itis not intended for complex businesses
or work activities. Chemical Agents Risk Assessment

Template.

Supporting Information Document

This guidance provides further information in relation
to completing the above inventory and template
effectively and should be consulted before completing
the chemical inventory and the chemical agents risk
assessment. Chemical Agents Risk Assessment
Template - Supporting Information.

hsalearning.ie

The HSA's online learning platform hsalearning.ie offers
two free online courses pertaining to Chemical Safety
in the Workplace.

Chemical Safety in the Workplace 1: Identifying
chemical hazards

This short course has been developed for all workers. It
introduces chemical safety in the workplace - focusing
on how to identify hazardous chemicals. It covers
topics such as the information on labels and in safety
data sheets. More here.

Chemical Safety in the Workplace 2: Safe use of
Hazardous Chemicals

This course is targeted at persons who are responsible
for ensuring the safe use of chemicals in the workplace.
It covers topics such as identifying chemical hazards,
preparing a chemicals risk assessment, safe storage of
hazardous chemicals and emergency preparedness.
More here.

BeSMART.ie

The BeSMART.ie platform includes a specific risk
assessment for chemicals which is relevant to many
business types. There is also a specific risk assessment
for Diisocyanates. https://besmart.ie/ Because
BeSMART.ie relies on standard checklists and broad
hazard categories, isn't sufficient on its own for the
risk assessment and control of activities involving
multiple chemicals or for carcinogens, mutagens or
reprotoxic substances. This risk assessment hazard
panel in BeSMART.ie can help you assess the risks
from your chemicals and document your controls. It is
not intended for complex businesses or work activities.
These situations require a more detailed, expert-led
risk assessment.

Further Information

For more information on the safe use of chemicals in
the workplace, please see here: https://www.hsa.ie/
eng/your_industry/chemicals/. If you have any queries,
please email the HSA contact centre (contactus@hsa.
ie) or the HSA Chemicals Helpdesk (chemicals@hsa.
ie).


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hsa.ie%2Feng%2Fpublications_and_forms%2Fpublications%2Fchemical_and_hazardous_substances%2Fchemical_inventory_template.html&data=05%7C02%7CJoan_Cahill%40hsa.ie%7Cc1890e8189cd460c92ab08de281f6217%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638992312407894165%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FUtkYCah9lbBfm2KvHAGebC5BR8Mf7lExoRJ5hCr%2FXc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hsa.ie%2Feng%2Fpublications_and_forms%2Fpublications%2Fchemical_and_hazardous_substances%2Fchemical_inventory_template.html&data=05%7C02%7CJoan_Cahill%40hsa.ie%7Cc1890e8189cd460c92ab08de281f6217%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638992312407894165%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FUtkYCah9lbBfm2KvHAGebC5BR8Mf7lExoRJ5hCr%2FXc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hsa.ie%2Feng%2Fpublications_and_forms%2Fpublications%2Fchemical_and_hazardous_substances%2Fchemical_agents_risk_assessment_template.html&data=05%7C02%7CJoan_Cahill%40hsa.ie%7Cc1890e8189cd460c92ab08de281f6217%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638992312407865543%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ILEusV8TkFCZEUEdtP65OWw%2FjqZzaJQIul3uMAQkTHE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hsa.ie%2Feng%2Fpublications_and_forms%2Fpublications%2Fchemical_and_hazardous_substances%2Fchemical_agents_risk_assessment_template.html&data=05%7C02%7CJoan_Cahill%40hsa.ie%7Cc1890e8189cd460c92ab08de281f6217%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638992312407865543%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ILEusV8TkFCZEUEdtP65OWw%2FjqZzaJQIul3uMAQkTHE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hsa.ie%2Feng%2Fpublications_and_forms%2Fpublications%2Fchemical_and_hazardous_substances%2Fchemical_agents_risk_assessment_template_supporting_information.html&data=05%7C02%7CJoan_Cahill%40hsa.ie%7Cc1890e8189cd460c92ab08de281f6217%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638992312407913133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Auns7nB1PpkME2eAKKfOd2kgel5ZR55kRUjX8%2FUMkIE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hsa.ie%2Feng%2Fpublications_and_forms%2Fpublications%2Fchemical_and_hazardous_substances%2Fchemical_agents_risk_assessment_template_supporting_information.html&data=05%7C02%7CJoan_Cahill%40hsa.ie%7Cc1890e8189cd460c92ab08de281f6217%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638992312407913133%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Auns7nB1PpkME2eAKKfOd2kgel5ZR55kRUjX8%2FUMkIE%3D&reserved=0
https://hsalearning.ie/mod/page/view.php?id=37 
https://hsalearning.ie/mod/page/view.php?id=37

hsalearning.ie

HSA Online Courses®

New free online
courses from
the Health and

New courses include:

, e Safety Authority
Apprentices Working in
Hospitality
Chemical Safety in the ?

Workplace 1: Identifying
chemical hazards

Introduction to Human Factors
Vulnerable Workers
Reporting Workplace Accidents | '\

Introduction to Managing
Workplace Violence and

Aggression
8 Health and Social Care Scan for 50+
Courses free courses

3 Small Business Courses

S 0818 289 389 @) contactus@hsa.ie
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Ireland’s Digjital Future |

The Digital Marketing Apprenticeship programme is
now in its second year and continues to play a vital
role in addressing Ireland’s growing demand for digital
skills. Businesses across the country are embracing this
innovative approach to workforce development, which
combines practical experience with structured learning.

Registrations for the 2026 intake are now open, and
employers are encouraged to reserve spaces early to
ensure participation.

Designed by Industry, for Industry

This apprenticeship was developed in collaboration
with leading industry experts to ensure the
curriculum reflects real-world business needs.
Every module is tailored to equip apprentices with
practical, future-proofed skills that employers
value most. By aligning education with industry
standards, the programme guarantees that
apprentices graduate ready to make animmediate
impact in the workplace.

Digital marketing is no longer a niche skill; it is a core
business function. From social media engagement
to eCommerce strategies, organisations need
professionals who can navigate the fast-changing
digital landscape. Ireland’s economy is increasingly
digital, and companies that invest in these skills are
better positioned to compete globally.

By participating in this programme, employers not only
strengthen their teams but also help build a digitally
skilled workforce for the future.

Q-\

Benefits for Employers

Employers who participate in the programme enjoy
significant advantages:

e FREE training — No cost to the employer or
apprentice

o €4,000 government grant per apprentice
» Flexible registration criteria

e Aproven way to attract and retain talent

Joanne Sweeney, Author and CEO at The Digital
Training Institute, highlights:

“Ireland’s first Digital Marketing Apprenticeship is
timely in order to build the capacity of essential
digital marketing skills for our private and public
sectors. The Apprenticeship is forward-thinking,

future-proofed with an in-built Al module.”

For apprentices, this programme opens doors to exciting
career opportunities in marketing, communications,
and digital strategy. Graduates emerge with an
internationally recognised qualification and hands-
on experience, making them highly employable in
a competitive market. There are clear pathways for
progression, where graduates can progress onto higher
education programmes.

Upcoming Start Dates

o Dublin - 23rd March 2026 (Teagasc, Ashtown,
Dublin 15)

» Mayo -13th April 2026 (Mayo College of Further
Education and Training, Swinford)

o Kerry - 7th September 2026 (Kerry Education
and Training Board, Tralee)

Find Out More: Weekly online information sessions
provide an overview of programme content, employer
grants, eligibility criteria, and the registration process.

Contact: digitalmarketingapprenticeship@msletb.ie



Another Side

.....

WA e o e

Sarah Montayne

What interests/hobbies do you have outside of
work?

Outside of work, I love spending time with friends and
family, whether that is watching a movie together,
going for along walk, or enjoying a meal out. lam very
much a people person, happiest when surrounded by
others, so that is usually where you will find me!

I have also recently joined a personal training gym, so
| am now in there three to four times a week, which
has been a great addition to my routine after wanting
to get started for quite some time. | enjoy going for
an evening run with some music to unwind as well,
although I will admit the freezing weather lately has
made it a little harder to get out the door!

| absolutely love to travel whenever | can. About four
years ago, | interrailed around Europe with a group of
friends, and since then, we've made it a tradition to
visit somewhere new each summer. My mum, sisters,
and | also have a tradition of visiting a new European
city every October, which is always something really
nice to look forward to. | have also been fortunate
to travel to America several times over the past few
years, and | would love to go back soon, as | always
have an amazing time when | am over there.

With the Bank Holiday coming up, | love getting into
agood, gripping series, something | can look forward
to watching throughout the week. Overall, my time
outside of work is nothing out of the ordinary, butitis
filled with the things | truly enjoy.

Why do these hobbies interest you?

As | mentioned, spending time with others is
something | absolutely love, and | think that comes
from working in hospitality for the last six years.
Working long shifts in restaurants surrounded by
customers and colleagues made being around people
feel very natural to me and is something | always really
enjoyed.

| am also interested in going to the gym, especially
knowing how important it is to stay active, particularly
when | spend most of the week sitting at a desk! l used
to be very involved in cross-country running in school,
but I let it go when | started college and have always
wished | hadn't. So now, keeping up with regular runs
and training sessions at the gym is a priority for me,
it's a great way to stay healthy and feel my best.

[ think it's really valuable to be well travelled and to see
how other places operate differently to Ireland. The
food is definitely one of my favourite parts of visiting
new places, | love trying anything local. Having a trip
planned in the diary is always something exciting to
look forward to.



Relaxing with a good TV series is something | really
enjoy, especially after along day at work. It's the perfect
way to switch off, recharge, and take a step back from
a busy day before starting fresh again, which | believe
is so important.

Do you have an interesting story about your
hobby?

I had the most amazing summer living in Boston a year

ago. | spent three months there on a J1 visa, living in
an apartment with my college friends right between
Boston University and Fenway Park. | was lucky enough
to work at anincredible restaurant on the harbour called
Legal Sea Foods. The food was top-class, and people
travelled from all over the world to visit when they were
in Boston. The restaurant was three stories high with
the most amazing views. You would be run off your
feet for the whole shift because it was so busy, but
the experience was incredible. Once we finished up
our jobs before our visas ended, we spent two weeks
travelling, visiting San Diego, Los Angeles, Las Vegas,
New Orleans, and Nashville. We had the best fun. Those
three months will always be very special to me.

Are there any hobbies or challenges would you
liketotry?

Oncel get settled into the gym, improve my running, and
build up my strength, working toward a half marathon,
or even a full marathon, as scary as that sounds, could
be a really good goal for me. | have friends and family
who have completed them, and they always talk about
how much time and dedication the training requires,
but also how rewarding the experience is. Hearing
their stories has definitely encouraged me, and it is
something | am seriously considering taking on in the
new year.

Talk to us about the work you do at ISME?

| work as an Inside Sales Representative here at ISME,
collaborating closely with our sales and marketing
teams to support membership relations and help grow
our valued member base. Each week, | connect with
SME owners through calls and emails to showcase the
supports and services we offer, encouraging them to
join as members so they can benefit from the full range
of resources available to them.

My role involves developing a strong understanding of
each SME owner's unique needs, then reaching out with
tailored solutions that can genuinely help their business
thrive. | also have the opportunity to represent the
association at business events, something | truly enjoy.
Meeting new business owners, building relationships,
and highlighting how ISME can support their success
is one of the most rewarding parts of my job.

How important do you thinkiit is to have an
interest outside work and how do you think it can
benefit your work?

[ think it is extremely important to have interests outside
of work. When your job becomes your sole focus
throughout the week, it can be unhealthy, you need
to be able to step away from it during your time off, as
being overly fixated isn't sustainable. Having interests
gives you space to focus on something different,
whether that's exercise, music, or even just watching
the TV, and more importantly, it gives you time to focus
on yourself. | believe that balance is essential.

Do you think this balance is something individuals
and particularly employers need in their life to
have a successful business?

Yes, | do think this balance is crucial. | find that when
| dedicate time during the week to the things | enjoy
outside of work, | come in happier, more focused,
and far more productive. However, | understand that
this can be particularly challenging for SME owners,
who often have limited staff and may find themselves
working long hours. This can make it difficult to create
space for hobbies or downtime.

With that in mind, even introducing small forms of
escapism within the workplace, something that allows
them to briefly step away from the desk and refocus
could make a meaningful difference. | believe that when
business owners prioritise even a small amount of
personal time, it not only contributes to a happier work
environment but also supports the long-term success
of the business.
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