[image: A red and blue logo

AI-generated content may be incorrect.]

On-Call Policy 
Purpose
The purpose of this policy is to outline the arrangements and expectations for employees who are required to be available for on-call duty outside of normal working hours, including evenings, nights, and weekends.

Definition of On-Call Duty
On-call duty refers to periods outside of an employee’s normal working hours during which they are required to be available to respond to work-related matters, either remotely or by attending the workplace or client site if needed.

Availability for On-Call
Employees on-call are expected to:

· Remain contactable at all times during the on-call period.
· Respond to calls within a reasonable timeframe. 
· Be in a fit state to work if called upon.
· Remain within a reasonable travel distance from the site or place of work
· Refrain from consuming alcohol or engaging in activities that would prevent the employee from responding to a call-out.

On-Call Roster
A schedule of on-call duty will be prepared and communicated in advance. Where possible, reasonable notice will be given of any changes to the on-call roster.

Payment for On-Call Duty
A fixed on-call allowance will be paid for each on-call shift, in recognition of the requirement to be available and restrict movements.

The standard on-call allowance rates are as follows:

· Evening/Night On-Call (Weekdays): €XXX per night
· Weekend On-Call (Saturday): €XXX per day/night
· Weekend On-Call (Sunday/Public Holidays): €XXX per day/night

Where an employee is required to attend work during an on-call period, they will be paid for the time worked. Work performed during a call-out will be paid at a rate of XXXX per hour/ time in lieu. 

Procedure for On-Call Duties if Called to Work
· When contacted for a call-out, the employee must respond promptly and confirm their availability.
· The employee should gather any necessary equipment or tools required for the task before traveling.
· The employee must travel safely to the workplace or client site as soon as reasonably possible.
· Upon arrival, the employee must report to the appropriate contact person and carry out the required duties.
· Once the work is completed, the employee should confirm the completion of the task through call log/ electronic system/ docketing system. 
· The employee must record the time spent on the call-out, including travel time, and submit this to their manager for approval. 
· If the employee is unable to attend work when called out due to emergency or exceptional circumstances, they must notify their manager/ other on-call employee immediately.

Rest Breaks and Working Time
On-call duties will be scheduled and monitored in compliance with the Organisation of Working Time Act 1997. Where actual work is performed during an on-call period, the time worked will be classed as working hours and the appropriate rest periods will be provided. 
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