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Established in 1993, ISME provides Lobbying, HR Advice, Training & Events

for members.

ISME is the only independent representative association for Small and
Medium Enterprises and currently has in excess of 10,500 members

nationwide.

Advice & Support

e Dedicated HR Advisory Service

e General Business Advice &
Support including HR, Finance
and more

e Resources including guides,

FAQs, templates

Representation & Lobbying

The only independent voice for the
SME sector, lobbying on key issues
facing businesses

Promote your Business

Providing opportunities to promote
SMEs through the website -Member
News, Shop Local, our publications

The bISME & the ISME Wall Planner,
events and networking

Learning & Development

Oftering short & long courses
designed for, and delivered to
SMEs, with up to 40% discount for
ISME Members




NEW AMAZON IRISH SITE

SHOPS FACE PR!
AND PUNISHME

Blow for bricks & mortar stores

EXCLUSIVE by GARY MENEELY

AMAION'S new Irish web-
site will be a killer blow
to some bricks and mor-
tar shops, it is claimed.

One  small busd.u.ess group
has described the launch —
coming next year — as a
mixed bag for Irish [irms.

Amazon hailed the new website
as gml news for Irish custome
ers” and a new shop window for
the couniry's enterprises.

Some small businesses wel-
comed the development, saying
Amazon has provided them with a
valuable outlet for goods. But

other local firms face a :
compete with the }m it
tional company’s e ite.

itics warned :h: Amazon
announcement presemts  another
blow to the traditional bricks and

night. Neil McDonnell, chief exec-
witve of the small business lobby
group  ISME, said  Amazon

presents “pros and cons”
He said “It does depend on the
business  sector. is
¥ powerful i in

direct competition with them are
gnm; tp arpnruuunu wery signifi-
cant

‘Dn ﬂ‘lE up:ld.c they do provide
a channel for those businesses and
manufacturers that are capable of
working with them. They can give
a scale that would not be ulﬁz
wise available to those businesses

“Books remain really active on
Amazon Bock prices there are

bricks and mortar clothing stores
wx]l I‘lt ressured”

Lfr McDonnell said local
cLolhu shops can stll compete if
they have a “unlqu: nl'icrmg
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As the Departmant of Justice prepares to
publish the legislation amending thi
Defamation Act 2009, ISME and tha
C5NA met with the Minister of State at
the Department of Justice, James
Browne, last mo call for the
introduction af an immediate cap of
€75.000 for serious defamation

The business representative bodies
ghlighted the fact that the Supreme
Court has now confirmed that capping of
damages is constitutional and that this is
enclusively a matter fo
As the level of damages reconmrm
by the Supreme Court in Higgins -V-
$ @XCessive. inconsistent with the Judicial
Guidelines on serious injuries, and is
almost certainly repugnant to Article 10
rights under the European

damages in personal injuries cas

Awards of up to twice the ed loss

should be awardable by the Courts. This

s consistent with legislative provisions
under the Unfair Dismissals Act 1977
The adoption of the anti-SLAPP

Directive (which protects journalists and
utlets from aggressive litigation

media ¢

by the EU Parliament means that Ireland
must introduce robust and meaningful
protections for defendants, as well as
significant penalties ter cffending
plaintiffs, Compensation for defendants
must be equivalent to three times the
damages sought by the ol

maximum jurisdiction of the Court in
which the claim is brought, whichever s
the greater. This lecshg

Consista

should never be consice
Stuart Lodge, CEQ of retail security

company Lodge Service

said that the situation

litigation in

progressively worse onve

years and ned deteri

@xtant that we are senously gquastioning

whether it is still viable to conduct

business here. We also believe that we

are not alone, and this claims culture is

deterring other supplers and nvestors

from doirg business in Ireland. We also

mel “actionable”

Reduce Vat to 21% and hospitality
ate to 9% in budget, says Isme

mon Quinn

ditional economic activity
om cutting the standard
rate of Val to 21% from 23%

hnd reducing the Vat busi-

ess hosplitality rate back

wn f 9% would help ofTaet
e decline in revenues to the
ehequer, and boost many

tmall Mirms, business group

smi has sald,
-utting both rates of Vat,

and e just the Vel hospital-

by rate currently at l& %,

are part of the lsn smln

issbon 1o persusds A
inister Michael Ml:'(,rath
Iraming his busdget.,
DLD\!LrlImnl of Hllunu. of-
fals hase =

Business group lsme seeks greater representation on key policy making boards, saying the ‘Government
continues to be dismissive of the strategic importance of the SME sector in Ireland'.

would bring in an additional
€1L.4bn, according to [sme.
The business group also
wanls the Government to
hie way Increases to
wage are cal-
ing rises to
Kpndes.
g

a greater volee to small and
medium sized firms to help
shape policies that favour
small firms.

“There Is a relatively be-
nign fiscal situation at lhis
time which m
erTmernt
ch

requirement of 1sme and the
SME sector overall is that
the state engages formally
with Ireland’s SME sector i
the same way it does the
multinational, semi-state
amd public sectors,” the [Eme

Sl Wints

Isme wants minimum
wage calculation altered

CIARA D'BRIEN

A cutin VAT rates, higher PRSI
charges for workers and a
changein how the national min-
imum wage is calculated are all
on small business lobby group
Isme’s Budget 2025 wish list.
Publishing its pre-budget
submission, the group accused
the Government of being “dis-
missive” of the “strategicimpor-
tance of the SME sector”, and
called for more influence in bod-
ies responsible for setting la-

bour palicies.

Isme said there should be a
change to how the minimum

question customers in relation
purchases or activities in thair
without fear of actionable cas
taken against them.” Due to a
increase in the use and abuse
ceedings’ such
#r the Equal St
15, ISME and the CS
seaking the extension af anbi-!
protections to
Workplace Relations Commiss
Furthermaore, bath bodies b
plaintiffs under the Equa
2000 - 2015 sh
a deposit of C500 with the W
hears a complaint under this 4
Despite the fact that compl
awyers to the Legal Services |
Authority enjoy absolute privil
the LuJ.Jl Sergc B
t

proceadings br

GOVERNMENT policy measures are 1o
blame for rising costs of business and

it's up to politiciams to fix it, That's the
message from retail representatives who
have teamed ug in a coatition of small
businesses 1o |obbry the government for
change. A Department of EMerprise study,
published in March, revealed in a case
stugy af an unnamed grocery firm which
found that “mare than half of the mcreass.
in the cost base™ of the hirm from 2019

to 2026 “will be & result of changes in
gowernment palicy”,

Recent analysis from Ibec suggests
new labour market polices, including the
comimitrmasnt b & Living Wage by 2026, the
mtroduction of pension suto-enralment,
statutory sick pay, a0d increases 10
smployers’ PRSI, will add over €4 billion to
annial emplayer wage bdls.

Furthermore, Tara Buckley, Directar
General of RGDATA, told Ry rax News,
grocery i directly in the firing line: “The
Gowernment’s awn réport faund that

strength in numbers: "It we're not aligned
with the broad spectrum of our wish=ist,
[policy makers] can divide and conguer,

Sg it makes sense for us to come together
N areas we agree Lpon and compel the
Government 1o take scton, because labour
costs impact every small and medium-sized
business in the country.”

A comman area of concern between
retaders and other industries, such as
hospitality, s the desire to see a 7% VAT
rate for boodservice. Save Jobs i calling
for & permanent 9% rale. a reduction from
the current 13.5%. “Typicalty margins on
the grocery side are low and ane high
on the deli side,” said McDonnedl. “So
businesses have to decide: do | swallow
thes VAT increase or parss it on? Now we're
thee sRCoNd MOST EXpENSIVE COMSUMEr

cent and said the standard rate
should be cut to 21 per cent, it

said. PRSI should be charged at
2 per cent on all income up to
€424 per week, rising to 6 per
cent on everything above that
level, its said.

Alongside proposed change
to the capital gains tax regime,
this would help to add €1.4 bil-
lion to the State's coffers, it
said. Workers currently pay no
PRSI if their weekly income is
below €352 a week. Ifitis high-
er, they pay 4 per cent on the

full amount,

SME

Irish SMEE Association

“Thereis a relatively beg
fiscal situation
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Irish SME Association

ISME - Irish SME Association,
17 Kildare Street, Dublin 2,
D02 P766, Ireland.

+353 1662 2755 | info@isme.ie

Follow us:
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