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Message from our CEO 

Dear member,

Firstly, a big thanks to all of you who completed our Rates Survey. I know surveys are the 
bane of the business owner’s existence, but that are invaluable to us in understanding your 
needs, what is topical, and what are the appropriate policy recommendations to government. 
You’ll see the results of the survey this week.

Secondly, I’m looking forward to meeting you on the road this week in our ELEVATE business 
briefings. This will give a little more time to explain our policy agenda, and to understand 
from you what your policy priorities are ahead of this autumn’s budget.

The Brexit survey showed that quite a few of you are concerned about the business impacts 
of Brexit. We ask all businesses to fully understand their supply chain: Who are your 
customers? Who are their customers? Who are your suppliers? Who are their suppliers? Until 
you can answer those questions with some level of confidence, you will not understand how 
Brexit impacts you.

One of the issues we are actively involved with the Revenue on at the moment is PAYE 
Modernisation. Whether you run payroll internally within your business, or outsource it 
professionally, you need to understand this important issue and how it will affect your 
business from next year.

We are watching with concern the developments in the Public Sector pay debate. While of 
course pay increases in the Public Sector don’t bear directly upon us, they set an expectation 
amongst workers, and they also have to be paid for! This is one area of lobbying which we are 
asking you to assist us with. Unfortunately there appears to be an air of political unreality 
about the public pay bill at present.

We met with our UEAMPE colleagues (they are the ‘European ISME’) on Friday 28th April 
about small business policy, and Brexit opportunities. It was a really productive meeting, and I 
would like those of you who are interested in participating in cross-border tender consortia to 
let me know asap.

Lastly, congratulations to those new members elected to our National Council. The new faces 
on the NC will give us some ‘fresh blood’ as well as better representing some business sectors 
on Council.

Neil McDonnell

CEO, ISME.

http://www.revenue.ie/en/business/paye/submissions/paye-modernisation.html


ISME Welcomes the Following New Members!

AJ Products Ireland Ltd. 

Alvise

Barrett Mahony Consulting 
Engineers Ltd.

Buy Design

Caffrey Brothers 

Cardlogic

Crean Engineering

Embankment Joinery Co. Ltd.

Enform Plastics Ltd. 

Errol Fowler & Sons Ltd. 

Irish Chauffer & Irish Luxury 
Tours

Jap Engineering 

Jola Engineering Ltd. t/a P.E. 
Services

Kevin Dempsey Distributors Ltd.

Kingswood Computing Ltd. 

Lane Clark & Peacock Ireland 
Ltd.

MAAS Ltd. 

Natural Stone Carpets Ltd.

Naturally Cordial Ltd.

NoviLed High Technology 
Lighting Ltd. 

Nursing Homes Ireland 

Ocean Publishing

O'Reilly Glass

Prestige Foods 

Spreadsheet Interaction Ltd.

Swan Net Gundry Ltd.

Texas Frozen Foods

Uniformity.ie

Webbread Ltd. t/a Cooneys
Bakery

Yeaton & Associates Ltd. 



NEWS

Elevate May Business Briefings
ISME’s Elevate briefings begin this Thursday (4th of May) in Dundalk, the first in the 2017 
series. Briefings will also take place in Sligo, Kilkenny, Dublin, Limerick and Cork throughout 
May and will involve presentations from ISME CEO, Neil McDonnell, on ISME’s 2017 Activity, 
Mason Hayes & Curran on Bullying & Harassment in the Workplace, an overview of ISME’s HR 
services and a local, ISME Member, SME. Register for free here.

ISME Annual Lunch 2017
Moya Doherty is the guest speaker for our Annual Lunch on Friday 2nd June in Croke Park.
Join 500 of your peers for what is THE best business lunch of the year! There are limited
places available so click here to book your place as soon as possible.

Membership/Subscriptions - Please Pay
Thanks to the majority of our members who pay their annual subscriptions on time.  Please 
ensure that yours is paid to enable us to fund our work.  Payments can be made by Direct 
Debit. Please contact the office if you need further assistance or a Direct Debit Mandate.

10% Discount On Your Next Renewal - ISME Membership Referral Scheme
We all know the power of referral; this is the highest compliment we can receive.  Now you 
can receive a 10% Discount on your next annual membership fee for each new member you 
introduce. Contact us at sales@isme.ie or call the sales team at (01) 662 2755.

Public consultation on Crowdfunding
After successfully making the case for Crowdfunding as an alternative source of finance for 
SMEs, the Department of Finance has launched a public consultation which will run for a 
period of six weeks to June 2nd 2017. Click here to make a submission.

Brexit
Our recent Brexit Survey published in March was well received by the media and general 
public. The coverage we received included all the main national newspapers and radio 
stations as well as publications in the UK. To access this report, please click here.

Rural Revitilisation
The Journal of Neighbourhood Revitalisation is staging a one day conference called ‘Rural 
Revitalisation’ at Dublin, which will focus on the range of issues that face the future 
development of rural towns and communities.  Event info here.

http://events.r20.constantcontact.com/register/event?oeidk=a07edznpdel13db2678&llr=nirmdb44&showPage=true
http://events.r20.constantcontact.com/register/event?oeidk=a07edwm2ei2d18df942&llr=nirmdb44&showPage=true
file://///ismevfs01/General/Flipping Book/January 2017/sales@isme.ie 
http://www.finance.gov.ie/sites/default/files/200417 Final Crowdfunding Consultation Paper.pdf
https://isme.ie/isme-brexit-survey-results
https://goo.gl/5EHFBD


NEWS

Local Authority Commercial Rates Survey
Keep an eye out in early May for the results of our Local Authority Commercial Rates Survey. 
These results will act as an important and necessary tool in helping us here at ISME to raise the 
issues and concerns about the rising costs rates nationally at local, regional and national level. A 
full report on this survey will be available in our next monthly newsletter.

Submission to the Department of Education and Skills
ISME recently made a submission to the Department of Education and Skills on future funding 
for higher education. The submission examined the skills many graduates lack on entering the 
workforce. Full submission can be found here.

Procurement
Keep up to date with public procurement. ISME’s partner, Keystone Procurement Group, bring 
you weekly updates and an E-tender Report on procurement. To see the full range of creative 
strategic solutions available visit http://keystonepg.ie/.

SME Matters Negotiation Course
A one-day intensive course for all those  who are interested in improving their negotiating skills 
is running on 5th May. Click here and select the ISME Members discount offer if interested.

Apprenticeship Proposals 2017
A call for proposals for new apprenticeships will be launched on Thursday 4th May. The call will 
be of particular interest to enterprise partners around the country who plan to pursue the 
apprenticeship route. For further information please contact Kim Mulcahy in at 
appcouncil@solas.ie.

ISME Blogs
Play the lotto – for free!
Read This and Weep
A Few Good Men (and Women…)
View all ISME Blogs

ISME Press Releases
Government Action Needed On EU Tendering Opportunities
ISME Welcomes UEAPME President Rabmer-Koller
ISME’s Business Trends Report
Rising Rates Impacting Employment Growth
No Improvement In Payments To SMEs
View all Press Releases

http://www.irishtimes.com/news/education/many-college-graduates-lack-work-ready-skills-say-small-firms-1.3062433
http://keystonepg.ie/
https://www.eventbrite.ie/e/sme-matters-negotiations-course-tickets-33273943260
mailto:appcouncil@solas.ie
http://www.isme.ie/blog
http://isme.ie/news/press-releases


http://events.r20.constantcontact.com/register/event?oeidk=a07edznpdel13db2678&llr=nirmdb44&showPage=true


 

 

ISME WELCOMES UEAPME PRESIDENT RAMBER-KOLLER TO 

DUBLIN 

On Friday April 28th, ISME CEO Neil McDonnell and Chairman James Couglan met with 

President of UEAPME Ulrike Ramber-Koller in our Dublin offices.  

The Irish Small and Medium Enterprises Association today was delighted to welcome 
UEAPME President Ulrike Rabmer-Koller to its offices in Dublin. The meeting addressed a full 
agenda, exploring businesses networking opportunities for ISME members with SMEs in 
other EU member states, and the opportunities for the SME sector in the European Union 
post-Brexit. 

UEAPME (Union Européenne de l’Artisanat et des Petites et Moyennes Entreprises) is the 
employer’s organisation representing the interests of European crafts, trades and SMEs at EU 
level. UEAPME is a recognised European Social Partner and acts on behalf of crafts and SMEs 
in the European Social Dialogue and in discussions with the EU institutions. It is a non-profit 
and non-partisan organisation, incorporating 67 member organisations from 34 countries. 
 
UEAPME represents about 12 million enterprises, which employ around 55 million people 
across Europe. 

Commenting on the meeting, President Rabmer-Koller said “We want to emphasise that 
SMEs are the backbone of the EU economy. It is important for us to join forces to make our 
voices heard at policy level throughout the EU. We must improve the business environment 
for SMEs; this will allow them to grow, and to increase job opportunities. Employment in the 
SME sector is the bedrock of societal welfare in our countries.”  
 

ISME, CEO, Neil McDonnell said “The opportunities for Irish SMEs to cooperate in cross-border 
procurement opportunities have never been greater. We are delighted with the opportunity 
to match Irish companies with like-minded EU enterprises, to create international consortiums 
for EU procurement business.” 
 
For more details about UEAPME, click HERE. 



 

 

ISME’s BUSINESS 

TRENDS REPORT Q1’17  

The results of the ISME Quarterly 
Business Trends Survey for Q1’17 
released April 24th. Unsurprisingly 
Brexit and Economic Uncertainty 
were recorded as the biggest 
concern for SMEs in this quarter. 
The headline figures showed a 

decline in the exports sector, and an overall decline in profitability expectations for the SME 
sector. However, there were improvements in the overall confidence indicator index with 
positives in 5 of 12 areas. The Trends report also looked at pay in the SME sector.  
 
There was an improvement in our trends confidence indicators, with 5 (out of 12) indicators showing 
positive, compared with 8 negatives in Q4’16. Export Expectations experienced the biggest drop, 
down 19% from 49% in Q4’16 to 30% in Q1’17. Current exports have also declined from 16% to 14%. 
Profitability expectations dropped from 15% in Q4’16 to 5% in Q1’17.  

 

 
 
Commenting on the results, ISME CEO, Neil McDonnell said “While the improvement in 
confidence since Q4 2016 is welcome, economic uncertainty and Brexit remain the biggest 
challenges for SMEs, especially those involved in exports”.   
 
“We have included pay expectations for the SME sector in this trends report. 35% of 
businesses will not increase pay this year, while 24% will pay an increase of between 0.5% 
and 2.4%. This contrast with the pay expectations of the public sector unions shows how 
unrealistic the latter are in their pay demands.” Concluded McDonnell  
 
For a more detailed analysis click HERE. 

 

 





The ISME Skillnet is funded by member companies and the Training Networks Programme, an initiative of Skillnets Ltd. funded from the 
National Training Fund through the Department of Education and Skills. 

Management 
Development 

Training

Advance Business Programme in Cork

Every business wants to improve their bottom line. With this in mind ISME Skillnet has
developed a suite of Management Development Programmes specifically designed for SMEs.
Delivered by highly experienced and knowledgeable individuals, the programmes provide an
understanding of and ability to implement the essential elements needed for achieving business
success. The Advance Business Programme will start in Cork on 17 May 2017 and is for owner
managers who would like to improve how they do business.

This certified programme provides SME owner managers with an ideal opportunity to do just 
this.  Participants develop an understanding of the key management functions and best practice 
and be able to use related tools and techniques immediately, becoming the driving force needed 
to build a strong and sustainable business. The programme will facilitate you, the owner 
manager, to:
• Take a helicopter view of your business and critically analyse it
• Identify key functional areas, e.g. HR, Marketing, Finance, etc., for improvement
• Use structured tools and techniques to implement change
• Plan for continuous improvement.

As well as completing 8 modules over the period of a few months, participants complete an in-
company improvement project, which helps them put into practice immediately what they have     

learned. This also brings a return on the training investment straight back 
to the company. The project is undertaken with the support of a highly 
experienced and knowledgeable SME mentor. The project can be on 
anything the participant wishes to improve in his or her company, for 
example developing a strategic plan, creating and introducing an 
employee handbook, creating a sales or a marketing plan. 

I was delighted with the Advance Business Programme. It allowed me to 
step away from the day to day of the business, interact with other 
business people, take stock of where the business is at and where I would 
like it to be. It was a very practical proactive course and I would highly 
recommend it to any business owner.
Eibhlín Keohane
Keohane Readymix



The ISME Skillnet is funded by member companies and the Training Networks Programme, an initiative of Skillnets Ltd. funded from the 
National Training Fund through the Department of Education and Skills. 

Management 
Development 

Training

Over 200 owners and senior managers have participated in this programme with the result that a 
myriad of projects have been completed and hundreds of strategic goals have been achieved or 
revised on account of programme participation. 

M & M Qualtech, for example, decided to use the implementation of a comprehensive ERP system 
as the overarching project that best suited their change objectives.   Mike, the MD, was 
determined from the beginning that this was a change management, change culture and up 
skilling program, which paved the way for ERP software system implementation.  Major elements 
of this new program were accomplished in 2015, Mike himself enrolled for the Advance Business 
Management program. The senior management reporting structure was reorganised and they 
reinvested heavily in people training and education programs. Tactically a major aspect of the up-
skilling programs was the certification of six internal Green Belt Six Sigma Champions and thirteen 
Yellow Belts. 

Detailed engagement with the ERP (SYSPRO) Consulting Team  began in January 2016 and due to 
the level of preparation M & M Qualtech were in a position to accelerate and successfully 
implement Phase 1 of the program by the second week of May. 

“The Advance Business Programme really benefited and motivated me and highlighted the 
importance of the leadership and mentoring role that I and the Senior Management team needed 
to provide to ensure such a successful ERP Implementation of this significance “ Mike Connolly, M 
& M Qualtech MD.

This programme will run in Cork from May 17th to September 20th. If you would like more 
information on the programme please contact Liz Carroll, at 016622755.

For all your training needs contact Liz Carroll:
T.: 01 – 6622755. E.: liz@isme.ie.
W: www.isme.ie//training/training-courses

Fee: ISME Skillnet Members €1650, Non Member: €1895.
This includes 8 days training, 2 days mentoring by a highly experienced and 
knowledgeable SME Business Mentor.

mailto:liz@isme.ie
http://www.isme.ie/training/training-courses


Is Online Advertising for you? 
 
In my previous article, I discussed SEO – organic search as a means of marketing your business online. Now I 
want to look at paid online advertising. 

 

To put it in perspective, an IAB PwC Adspend Study in 2017 reported that spending on digital advertising in 

Ireland grew by 31% in 2016, reaching a record total of €445m in the year. Mobile ad spend grew fastest to 

63% higher than in 2015 and now amounts to 52% of the total spent. Among the various forms of digital 

advertising, display advertising had the highest growth rate (44%), representing €197m in revenue for 

2016. However, paid-for-search advertising remains the dominant digital format with a 49% share of 

spending (€219m), 25% higher than in 2015. 

 

1.  Search Engine Advertising 
 
Paid advertising is a great way to direct more traffic to your site and increase business. Getting a website 

featured organically on Google can take time by means of SEO, thus advertising on search engines can be 

hugely beneficial to a business when trying to have a more immediate impact. 
 
Google AdWords - Search 
 
AdWords is probably the leader of the pack as the best online advertising tool available particularly as 

Google is the top search engine in Ireland. This method of advertising allows flexibility, control and 

measurability as you can revise your campaign at any time and track the results. Having set up your 

AdWords account which should link to your Google Analytics – website analysis tool; one or more 

campaigns can be set up and accessed via a dashboard. 

 

The premise is very simple: you open up an account, choose keywords that will get your product or service 

noticed, and the rest is pretty much done by Google. When people do a Google search, they will be shown 

your ad in a variety of ways, and users will be able to click right through to your landing page. 

 

Keywords is one of the most important parts of the AdWords system. These are words and phrases that 

determine where your ads will appear. Think about what words your customers would use and also 

consider what your competitors use. Be aware though that you may have to bid for certain keywords and 

this can impact on your budget. The keywords chosen will impact on the position of an ad on a search 

page. There are many keyword tools available including AdWords Keyword Planner, KWFinder - both free, 

plus paid tools such as Long Tail Pro and SEMRush. 

 

Google AdWords – Display Network 

 

Here ads are placed on a large network of sites across the web - group of more than 2 million websites, 

videos, and apps which Google claim reach over 90% of Internet users worldwide. With the Display 

Network, you can use targeting to show your ads to particular audiences i.e. based on location, behaviour, 

interests, etc. 



Terminology 
 

• Click Through Rate (CTR) – refers to the number of people who click on an ad, based on how many 
people looked at a page with the ad on it.  

• Call To Action (CTA) –is the action you want your viewer to take eg. “Buy Now!”  
• Landing Page –the first page the user will see after they click on your ad.  
• Pay Per Click (PPC): the cost when someone clicks on your ad.  
• Impressions – how many times your ad has been shown.  
• Bounce Rate – the percentage of users that land on a website, do not navigate and exit. 

 
• Conversion Rate – the percentage of users who take a desired action – this is linked to a campaign 

goal such as purchase, booking, etc.  
• Campaign – this is made up of your Ad Groups, and will have the same budget and settings. 

 
• Ad Groups – this is a set of keywords and targeting methods that are matched to a budget within a 

given campaign. You can have multiple ads in a single Ad Group.  
• Campaign Type – a campaign type is how your ads will be seen. Google has 3 kinds:  

o Search network only, referring to Google search 
 

o Display network only; your ads will be featured in Google’s Display network of 
websites, videos, YouTube, Blogger etc... AKA AdSense  

o Search network with display select; combination of the two 
 

• Quality Score – Measurement that Google creates to rate your ad headline, description, keyword 
and destination URL. Higher quality scores lead to better placements and lowered costs. 

 
• Ad Rank – The value that is used to determine where your ad shows up on a page based on your 

Quality Score and bid amount.  
• Ad Extensions – Additional information shown below your main ad.  
• Mobile Ads – Ads for mobile devices. 

 

2.  Social Media Advertising 
 
There has been a steady growth in social media adverting across the different platforms. Social media advertising helps 

businesses find new potential clients by using users’ own shared information to identify interest. Rather than reactively 

targeting users who search a certain term, social media advertising proactively targets relevant users before they even 

begin their search. Because social networks gather a great deal of user information, social media advertising is able to target 

an audience in a wider variety of ways that stretch beyond general demographic and geographic data, but also look at the 

user behaviour, interests and activity. Businesses must though decide which platform best suit their customers and strategy 

be it Facebook, Twitter, LinkedIn, YouTube, Instagram, What’s App. Like search adverting, the businesses (or agency) 

controls the adverting and the usability for social media advertising is similar to Google AdWords. 
 

3.  Display Advertising 
 
Here paid banner ads in a variety of formats appear on websites – the can be static or animated. Media and lifestyle websites 

tend to be very popular. Some of the top sites in Ireland include rte.ie, irishindependent.ie, donedeal.ie, rishtimes.ie. and 

amazon.ie. This type of advertising can prove expensive and generally involves using an advertising/digital agency. 
 

Next steps 
 

Before you start you need to think about: 
 

• The goal (s) – what is the objective of using online ads - drive traffic, purchase/book, brand awareness  
• Budget – how much will you allocate, when and where 

 
• Resources – who is managing this – in-house or agency? Are they sufficiently trained in digital 

marketing/online advertising? 
 

• Understanding your customer – knowing their profile and behaviours is key when running 
targeted advertising campaigns.  

• Ensure you continuously monitor campaigns and track spend and effectiveness against your goal(s). 
 

Marketing for SMES 
 

Maeve Whooley, Chief Marketing Officer 



 

NO IMPROVEMENT IN PAYMENTS TO SME’s  
 

The ISME Credit Watch Survey for the first quarter of 
2017, was published on April 27th. Credit days remain 
unchanged at 59 days from Q4’16 and Dublin 
businesses are waiting the longest to be paid.  
 
Regionally, Businesses in Dublin are waiting longest at 

59 days, followed by the rest of Leinster at 58 days. 

Munster and Ulster businesses are waiting 57 days and 55 days respectively, while 

businesses in Connaught are waiting the shortest period of time of 45 days.  

 
Commenting on the results ISME, CEO Neil McDonnell said “The unchanged results on the 
previous quarter are disappointing. Paying on time is vital for the economic viability of any 
business. We cannot have a sustainable business environment that allows 70% of businesses 
to experience delays of 2 months or more”   
 
The main findings from 764 respondents in the last week of March are: 

• Average payment period for SMEs in Q1’17 remains static at 59.  

• 70% of SMEs are experiencing delays of 2 months or more, marginally down from 71% 
in Q4’16. 

• Late interest is charged by only 4% of SMEs. 

• 13% are afraid to charge for late payments in case they lose custom. 

• 28% of big businesses are taking longer to make their payments, up from 18%.  

• 83% of SMEs favour a statutory 30 day payments regime; with no opt out. 

• Construction is waiting 76 days, while Hospitality waits 30 days. 

• Dublin businesses wait longest on payment at 59 days, followed by businesses in 
Leinster. 
 

For further details click HERE 



 
 
 
 
 
 
 
 
 

Reduce your costs with ISME’s Affinity Schemes 
 
 
ISME Affinity Schemes have proven very popular 

over the years offering competitive discounts and 

extra services that allow members to reduce their 

costs and to improve how they do business. We 

now have 15 discount schemes open to members 

and recently introduced three new schemes as 

follows: 

 

ISME Fuel Card 
 
We have partnered with Diesel Card Ireland (DCI) 

to provide members to provide a Fuel Card to ISME 

members. DCI offers an extensive network with 

access to 1,000 stations across Ireland, plus over 

150 stations in Northern Ireland. 

 

The ISME Fuel Card offers: 
 

• Diesel - 2c off per litre - guaranteed 2c per 
litre off pump price* 

 
• Petrol - 1c off per litre - guaranteed 1c per 

litre off pump price* 
 

• Weekly invoicing and access to their 
Velocity management system 

 
• Detailed reporting and analysis of your 

fuel spend.  
• A dedicated Account Manager 

 
*Where a forecourt rate is not supplied, DCI will offer you the 
above discount off the national average rate  
**Price is only available to customers that have applied 
through ISME and is extended to new accounts only. 

 

DCI’s Fuel cards are the safest option to make 

your fuel purchases, ahead of cash and company 

credit cards. DCI’s are even safer than a standard 

fuel card as they are PIN protected along with a 

host of additional security features and benefits. 

See full details here. 

 

ISME LED Lighting 
 
Fornax LED Lighting has partnered with ISME to 
offer an exclusive 10% discount for members off 
their mainstream pricing for LED Lighting. By 
switching to LED for your business premises, you 

 
 
will reduce your electricity lighting costs by an 

average of 75%, giving you substantial savings on 

your running costs. In addition, you will reduce your 

carbon emissions by 75%, helping to improve the 

environment and receive an Energy Cash Back 

Rebate, (depending on usage), up to a maximum of 

25% of the cost once works are completed. All LED 

works above a minimum spend of €3,000, qualifies 

under the Accelerated Capital Allowance Scheme, 

allowing you to recoup through taxation the full 

amount in year one. Fornax cover all lighting 

(internally and externally) and their lighting units are 

the most modern energy efficient on the market. See 

full details here. 

 

ISME Vehicle Leasing Scheme 
 
ISME Members can now avail of a complete 

Transport Solution from LeasePlan, Irelands largest 

leasing company. LeasePlan are proud to be Ireland’s 

number one provider of vehicles to the SME sector. 

Their range of tailored, competitive products along 

with their own banking licence, means they are in a 

unique position to offer ISME members a hassle-free 

motoring experience. 

 

LeasePlan are delighted to offer ISME members 

access to their monthly special deals and up to 20% 

discount on their standard leasing rates. They will 

simplify your motoring requirements by offering the 

following services in one fixed low cost monthly 

rental:  
• Any new vehicle of your choice 

 
• Competitive funding from their own bank 

over 2,3,4 or 5 years  
• Fully comprehensive maintenance package  
• Access to full suite of ancillary products  
• Insurance  
• And much more  

See full details here. 



http://events.r20.constantcontact.com/register/event?oeidk=a07edznpdel13db2678&llr=nirmdb44&showPage=true


Managing a Long-Term Absence 

Managing a long-term absence is an issue that almost all employers will have to deal with at 

some point.   Absence Management is arguably the most difficult human resource issue to 

manage.  Long Term Absence can be a sensitive topic and for that reason, many employers 

tend to shy away from dealing with it.  However, it is an essential area of people 

management that requires a consistent approach to be applied.  Here at ISME, we are often 

asked for advice on best practice when it comes to managing long term absence.  The below 

article summaries some of our top tips: 

Maintain Contact: 

In order to effectively manage long term absence you must firstly ensure contact is 

maintained with your absent employee on a regular basis.  This will enable you to keep up 

to date with any changes that affect the employees’ ability to work. Research has shown 

that where reasonable contact is made at an early stage the chance of the employee 

returning to work is greater.  Contact can take the form of phone calls, text messages, or 

face to face meetings. The amount of contact required can vary depending on the nature of 

the illness.  

Obtain a medical report: 

When an absence becomes long term, it is recommended to obtain an independent medical 

report from the employee’s personal doctor (with their consent) or request the employee 

attend a company doctor to allow an independent medical examination to take place.  This 

clause should be included in the contract of employment.  Obtaining a medical report can 

allow you to obtain an independent prognosis and determine what the likelihood is of this 

employee returning to work in the foreseeable future.  

Consider Reasonable Accommodation:  

A doctor’s report may also outline a requirement to make “reasonable accommodation” for 

an employee in order to enable their return to work.  It is crucial that you explore all 

potential accommodations thoroughly.  

Plan for their return: 

Where a long term sick employee is returning to work it is crucial to implement a Return to 

Work plan.  This plan should be amended to suit the individual needs of the employee. For 

help with this see the ISME Return to Work Plan Template. 

Dismissal: 

Where an employee has been absent for a prolonged period, and based on recent medical 

evidence you can reasonably conclude that they will not be fit to return to work in the 

foreseeable future, you may be within your rights to consider moving towards termination 

on the grounds of ill health.  It is important to take this on a case by case basis and we 

strongly recommend that if you’re going through this process to give us a call on 01 

6622755, or email niamh@isme.ie to discuss further.  



 

 

Prompt Payment Code - Paying on time is the right thing to do 

Cash flow certainty for companies and, in particular, for SMEs is critical.  It can mean the difference 

between solvency and bankruptcy.  Few things can threaten the survival of a small business more 

than late payments.  It can affect its ability to pay bills, salaries and other operating expenses. 

 

The Department of Jobs, Enterprise and Innovation (DJEI), responsible for implementing the late 

payment legislation and promoting improved payment practices in Ireland, recognises that tackling 

late payment is an issue that cannot entirely be addressed by means of introducing legislation.  

What is needed ultimately is a change in the payment culture in Ireland.   

 

In an effort to help improve our payment culture, DJEI, in conjunction with the business 

representative bodies in Ireland, Banking Payments Federation Ireland and the Irish Institute of 

Credit Management, developed and relaunched a Prompt Payment Code in March of 2015. 

 

By signing up to the Prompt Payment Code through the online portal www.promptpayment.ie, 

businesses pledge their commitment to pay their suppliers on time, i.e. pay within the terms of their 

contract or, where no contract exists, pay within legislation.    

 

Once a signatory is approved they receive a PPC Seal for use on their documentation and website.  

By displaying this seal, businesses are sending out a clear signal to their suppliers, and potential 

suppliers, that they are serious about good payment practice.  Signatories to the Code also commit 

to best practice by giving clear guidance to their suppliers on their payment and dispute resolution 

procedures and by encouraging adoption of the Code through their own supply chain. 

 

A public campaign to raise awareness of the Code and encourage sign up by businesses in Ireland 

was recently launched by Mr. Pat Breen, T.D., Minister of State for Employment and Small Business.   

Launching the campaign Minister Breen said “Paying on time is the right thing to do.  Signing up to 

the Prompt Payment Code is the right thing to do.  And I believe that if businesses do the right thing 

and sign up to the PPC, this important prompt payment initiative can make a real difference in 

addressing the culture of late payment in Ireland”. 



 

PUBLIC CONSULTATION 

ON CROWDFUNDING FOR 

SMES 

ISME has long lobbied the Minister 

for Finance on the issue of 

alternative sources of finance for 

SMEs and welcomes this public 

consultation on crowdfunding.  

The Minister for Finance, Mr 
Michael Noonan T.D. launched the 
crowdfunding public consultation, 

which will run for a period of six weeks, to 2 June 2017.  

Further information on the Regulation of financial forms of crowdfunding are below.  

• The IFS 2020 2017 Action Plan commits the Government to conducting a public 
consultation on the potential regulation of crowdfunding, having regard to 
international best practice and in the context of the EU Commission Action Plan on 
Building a Capital Markets Union. 

• Crowdfunding can be a valuable source of funding for SMEs, either as a complement, 
or as an alternative, to traditional bank finance. Crowdfunding is a means by which 
finance can be raised from a large number of individuals or institutional investors 
through online platforms and can be used to fund businesses, projects or personal 
loans. 

• Crowdfunding is technology based, innovative and continually evolving market-
based finance that could help stimulate funding to small and medium-sized 
enterprises (SMEs) as well as personal lending. 

• Crowdfunding also provides consumers and small investors with access to 
investment opportunities that offer a higher rate of return, at a higher risk, than is 
generally available from traditional credit institutions. 

• The consultation is seeking views on crowdfunding in order to understand how best 
to facilitate the development of crowdfunding in Ireland for the benefit of the 
economy while also ensuring adequate protection for small investors and 
consumers. 

• The objective of the consultation is to seek the views of interested parties regarding 
whether or not a regulatory regime would be appropriate for the crowdfunding 
sector, particularly given the potential requirements and costs it could impose on the 
sector.  

Submissions can be made to the Department of Finance HERE 



  

ISME TAX UP DATE 
 

 
 
IMPORTANT TAX DATES FOR MAY 2017  
 
 
May  Dividend Withholding Tax 
 
14th  Due date for payment and filing of returns of withholding tax on dividends paid by 

companies in April 2017. 
 

Income Tax 
 
23rd    Payment of PAYE/PRSI deductions for April 2017.  
 
  VAT 
 
23rd    Payment of March/April 2017 VAT liability and filing of related VAT return. 
   
  Corporation Tax 
 
23rd  Company year end 30th June 2017: Preliminary tax due, minimum 90% of total 

liability for the year.  Small companies can pay 100% of previous year’s liability. 
 
                           Company year end 31st August 2016: Payment of balance of corporation tax and 

filing of corporation tax return. 
 
  Company Secretarial 
 
28th   Filing of Annual Returns dated 30th April 2017. 
 
  Corporation Tax 
 
31st    Company year end 30th November 2015: Close companies with undistributed 

profits may have to make a distribution by this date to avoid surcharge. 
 
31st  Company year end 31st August 2016: Filing of ‘Return of third party information’ 

(Form 46G). 
 
 Company Secretarial 
 
31st  Company year end 31st August 2016: Final date for holding Annual General Meeting 

and latest possible Annual Return date for 2017. 



Keep your company compliant 
 
When you incorporate a limited company in Ireland, one of your main concerns should to be to keep the 
company (and directors) fully compliant from a legal, company secretarial, taxation and accounting 
perspective. With the level of corporate regulation continuously increasing in Ireland, it is of vital importance 
to the company and its officers to ensure all such legal responsibilities are met. If you are the director of an 
Irish company, these tips can help you and your company stay on the right track.  

 
Hire a good Accountant 
One of your main priorities as a business owner is to oversee your company’s accounting and tax obligations. A 
good Accountant is worth their weight in gold, and can take a huge burden off your shoulders. They can take 
care of your company’s annual returns, payroll, VAT returns, CT returns and statutory annual accounts. It is 
vital that you choose a dependable Accountant to carry out these tasks as mistakes can be costly. 
 
Ensure your company secretary is capable and experienced 
By law, every Irish company is required to appoint a company secretary. The main duties of a company 
secretary are to ensure that the company complies with the law, manage the company’s daily administration 
and any additional duties that company directors may delegate. Whilst there is no qualification requirement 
for this role, it is important that your company secretary possesses the skillset and knowledge required to keep 
your company compliant. 
 
Understand your role as a director 
Company directors' have a wide range of responsibilities which can be quite diverse. Company directors have 
to comply with the Companies Act 2014 and have duties under Common law. If a director is found to have 
breached company law, he or she can be liable to penalties that can range from a fine up to €500,000 or a 
maximum jail sentence of 10 years. There are different categories of offences ranging from 1-4 under the 
Companies Act. 
 
Know the requirements for company letterheads and websites 
One requirement that often gets overlooked is the requirement for Limited companies to list their full legal 
title on company letterheads. This includes the company name, company number and registered office 
address. As well as this, the company directors must also be listed by name in the footer. Both forename and 
surname must be included and the nationality in brackets beside any director who is in not Irish. 
 
Company websites are another location where a company’s details must be displayed. This includes the 
company name, number and place of registration. This must be located on the website’s homepage or must be 
on an alternative web page that is too linked to from the homepage which is easily accessible. 
 
Know what other legislation is relevant to your business 
Depending on what industry you operate in, there may be other legislation that you need to comply with. For 
example, directors of construction companies need to comply fully with health and safety legislation. Should 
you have employees, it is very important to have a staff handbook to cover legislation and have policies on 
dignity and respect at work, whistleblowing, leave, health and safety, internet usage, etc. 
 
Prepared for ISME by:  Byrne & McCall 
    Accountants & Tax Advisors, 
    Core B, Block 71, 
    The Plaza, 
    Park West, Dublin 12. 
 
Tel: (01)612 0580        Fax: (01) 620 5625      email: info@byrnemccall.ie      www.byrnemccall.ie   



Would you like to be interviewed on air about YOUR business?
Have your say on the ISME Hour

ISME Hour, Tuesdays from 8pm to 9pm, allows ISME members to reach and interact with a large 
audience in a relaxed, yet informative way.  It is an ideal promotional opportunity for our members.

Contact us LIVE during the show on Twitter with the hashtag #ISMEhour

Members (and listeners generally) can interact in real time with the radio show and interviewees.  
A podcast is also made available 48 hours after the show is broadcast.

If you would like to be interviewed about your business on the show please contact 
info@allcharityradio.ie 

https://www.mixcloud.com/CharityRadioIreland/ismehour-radio-show-3-david-bourke-accel-lifts-on-charityradioie/
https://www.mixcloud.com/CharityRadioIreland/mark-fielding-ceo-isme-speaks-with-alan-and-howard-on-the-business-show/
https://twitter.com/ISMEHour?lang=en
mailto:info@allcharityradio.ie
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