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ISMEs LOCAL AUTHORITY COMMERCIAL RATES SURVEY 

RESULTS 

 61% of SMEs to see an increase to their rates 
 On average these increase will be 95% 
 54% to appeal rates evaluation 
 92% of respondents make up small businesses 
 Ulster businesses on average pay the highest in commercial rates 

 

ISME, the Irish Small and Medium Enterprises Association today (4th May) publishes the 

results of its recent ‘Local Authority Commercial Rates Survey’. The survey posed seven 

questions focusing on size, local authority, current rates payment, proposed rates payment, 

appeals and finally looking at an alternative rates evaluation system. The main findings show 

the high level of concern SMEs have towards the current rates evaluation process. The 

Association is calling on the Government and Local Authorities to deal with this issue as a 

matter of urgency.  

Commenting on the today’s publication ISME CEO Neil McDonnell said “Today’s results 

demonstrate the need to reform how local authority rates are applied. Rates 

disproportionately affect small and medium enterprises as, unlike other taxes, they must be 

paid whether the business is profitable or not. “ 

“Commercial rates are hurting many small businesses across the country, forcing some to let 

staff go, and in some cases, forcing business closure. We urge those in a position of influence 

to address this situation. We would like to see a more equitable system introduced. In one 

question posed to respondents, ISME asked if rate payers would consider a Rateable Valuation 

that was partly composed of business profitability. 68% of respondents said they would accept 

such a system”.  

He added,  

“Businesses understand the need to pay local authority rates to help fund local services, but 

most of these now attract utility charges (where they are available at all). Small business can’t 

be asked to pick up the tab just because politicians have baulked at the water charges issue, 



or because big rate payers like the ESB have secured large reductions in Rateable Valuation. 

It’s time to fundamentally reassess how we charge sensible commercial rates. ” 
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The survey was conducted in the last week two weeks of April, with 1,660 SME respondents. 
53% of whom employ less than 10, while a further 38% employ between 11 and 50 and the 
remaining 8% employ between 50 and 250. Geographically, the business composition is 
made up as follows 27% are from Dublin, 30% Leinster (excluding Dublin), 25% Munster, 8% 
Ulster and 10%. This diverse spread provides a reliable picture of the country as a whole; 
sectorally, geographically and by the number of employees. 
 

The main findings are as follows:  

 61% of SMEs to see an increase to their rates  

 On average these increase will be 95% 

 31% of respondents will get a decrease to their rates, on 

average this decrease will be 35%, while 8% will remain 

unchanged  

 54% stated they would appeal their rates evaluation  

 92% of respondents make up small businesses employing 
between 1 -49 people  

 Ulster businesses pay the most in commercial rates, 

averaging €20,234, while business in Leinster (excluding 

Dublin) pay on average €8,896.  

 27% of businesses where based in Dublin. 

 30% of business where based in Leinster (Excluding Dublin). 

 68% of respondents stated they would like to see a change 

to the current rates system, one based on an annual rate 

that was 50% based on ARV, and 50% based on your 

business profitability  

 32% stated they would not like to see this change.  

 

 

 

 

 



 

 

To get a full picture of the overall rates impact on different size types of enterprises within the SME 

sector. We asked businesses to state the number of people they employed. 53% of respondents 

employed between 1-9 people, 39% of businesses employed 10-49 people, while 8% employed 

between 50-249 people.  

 

 

Question 2 identified which local authority area their business was associated with. This information 

is then broken-down provincially, with the exclusion of Dublin, which is taken on its own. 27% of 

businesses where based in Dublin. 30% of business where based in Leinster (Excluding Dublin). 25% 

where based in Munster. Ulster businesses make up 8% of respondents, while Connaught 

businesses made up 10% of respondents.   
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20% of respondents stated they were due a rates revaluation in the next six month, 17% said they 
were not due one, while 63% stated they didn’t know.  
 

 

 

Question 3 and 4 in this survey examined current rates and proposed rate changes, of those who 

answered both questions. 61% stated there would be an increase to their rates, on average this 

increase would be 95%.  

31% stated there would be a decrease, on average this decrease would be 35%, while 8% said this 

would be unchanged. 
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Of those who have received a rates revaluation, more than half (54%) said they would appeal this 

evaluation with their relevant authority, this is not surprising given the fact that these increases are 

on average 95%, while 46% said they would not appeal their local authorities evaluation.  

 

 
 

 

On average, businesses in Ulster pay the highest in rates €20,234, according to our survey 

results. Businesses in Leinster pay the least on average at €8,896, Dublin City/Dublin County 

pay on average €14,002, Dublin City businesses in isolation pay €10,452, and Businesses in 

Munster pay €10,231, while businesses in Connaught pay €13,351 on average in local 

commercial rates.  
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 do you intend to appeal your rates revaluation? Yes

 do you intend to appeal your rates revaluation? No



 

 

Finally, we asked respondents, if the Minister was willing to modernise the rates system, 

would they consider a change to the ARV system (e.g. an annual rate that was 50% based 

on ARV, and 50% based on your business profitability?). 68% of respondents stated they 

would like to see such a system introduced, while 32% stated they would not like to see this 

change.  
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