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Testimonials

The ISME Annual Conference is a must for any
business owner, with fantastic speakers, lively debate
and the opportunity to meet other like-minded
individuals.

Dermot Twomey, Owner, Cloyne Pharmacy Ltd

I never miss the ISME Conference. It is without doubt
the best business conference of the year.

Des Briody, Managing Director, Shannon Insulations Ltd 

Brilliant speakers, brilliant topics, brilliant Conference
. . . enough said.

Barbara Geoghegan, Managing Director,  J.S. Dobbs

I always find the ISME Conference addresses the issues
of concern to me and provides me with the opportunity
to contribute to a forum that is both lively and
entertaining. I would recommend it to any owner-
manager.

Dominick Purcell, Chief Executive, Finol Oils
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IT’S UP TO

BUSINESS
The Conference for Owner-Managers

Annual Conference 2011
Royal Dublin Society (RDS),

Ballsbridge, Dublin 4.

FRIDAY, 11TH NOVEMBER 2011
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The theme of this year’s conference, “IT’S UP TO BUSINESS” reflects the fact that, while the
economy is going through the worst recession in living memory, with all enterprises
suffering accordingly, it is the indigenous SME sector, through the courage, determination
and work ethic of its business owners, which will ensure that we get out of our current
situation and back on the path to growth.

While business conditions remain extremely tough and challenging, the resilience of the
SME sector is remarkable, with business owners getting on with it, simply doing their best
to protect their business and the individuals that they employ. It certainly is not easy, with
significant obstacles placed in the way of our businesses, including high business costs,
lack of accessible credit, the international economic uncertainty, late payments and red
tape, among the main areas of concern.

Significant challenges lie ahead, in the form of the on-going Euro crisis, an Irish banking
sector that is paralysed, consumer demand, which continues to deteriorate, and the huge
lack of confidence and certainty that currently exists. However, despite this, the SME
sector continues to contribute to economic recovery. As business owners and managers,
we need to maintain a positive outlook as it is our sector of the economy, the risk takers,
wealth creators and job makers, which will be relied on to get the economy back on track.
While the Government has a significant role to play, invariably, as the Conference theme
outlines, ‘It’s up to US’, to get on with things and strive to maintain and grow our
companies for the benefit of the overall economy and our Country.  

This year’s conference will address many of the concerns of our sector and, importantly,
suggest solutions to assist us as business owners in the months and years ahead. Expert
speakers, who have been there and done that, will outline their experiences and share
with us their views on how we can trade our way through the current recession and
implement strategies to develop and grow our businesses into the future. 

As in previous years, there will be plenty of opportunity for debate and, as always the
conference programme will be supplemented by the usual mix of humour, opportunities to
network and the chance to renew old friendships.

I thank the speakers and the many exhibitors and sponsors for their efforts in making this
conference the continued success that it is.

I, and all the ISME team, look forward to making you all welcome on the day.

JOHN RYAN
ISME Chairman

IT’S UP TO
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SPEAKERS

John Ryan
Chairman,

ISME

John Perry, T.D.
Minister for Small

Business

H.E. Julian King
British Ambassador

to Ireland

Michael Carey
Chairman, Jacob

Fruitfield Ltd.

Brody Sweeney
Entrepreneur

Vincent Campbell
Director, National

Procurement
Service

Mary O’Rourke
Former Minister

Paul Sommerville
Market Analyst

Prof. Brian Lucey
Assoc. Prof. of
Finance, Trinity
College Dublin

Martin Shanahan
Chief Executive,

Forfas

Exhibition Area
ISME is presenting the opportunity to attendees to avail of the expertise and advice from our Exhibitors.
Refreshments will be served in the exhibition area. We would encourage attendees to avail of this important time
to network and promote their company, share ideas and meet some new and old friends. Please check out the
demonstrations, enter the competitions and win one of the many spot prizes from the Exhibiting Stands &
Sponsors.

Directions
The RDS Concert Hall is situated in Ballsbridge, near the N11 and about 5 minutes from the City centre. It is
within close proximity to both Sandymount & Landsdowne Road Dart stations and 15 minutes from Connolly
station. If travelling by car, entrance to the parking facilities is via the Anglesea Road entrance.

Venue
The Royal Dublin Society (RDS) was founded in 1731 “to promote the development of Agriculture,
Arts, Industry and Science in Ireland”. In testament to this each year, over 80 different projects are
undertaken including awards, shows, recitals, concerts, competitions, seminars and lectures.

Located minutes from Dublin City Centre and surrounded by top hotels, the RDS offers a 42 acre
complex with over 20,000 square/metres of versatile space. They are Ireland’s premier venue for
meetings, conferences, exhibitions, trade and public shows, entertainment and sporting events.
Over 10 multi-purpose conference and exhibition halls, an outdoor stadium, meeting rooms, bars,
restaurants and over 2,000 car parking spaces are available.

Car parking is available for the day from the Anglesea Road entrance.
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08.00am Registration

8.30am-8.40am Chairman’s Introduction
John Ryan, Chairman, ISME

8.40am-9.00am Opening Address
John Perry T.D., Minister for Small Business

9.00am-9.30am Opportunities for Ireland
H.E. Julian King,  British Ambassador to Ireland

9.30am-10.15am Getting on with it –
The Entrepreneurs’ Survival Guide
Michael Carey, Chairman, Jacob Fruitfield Ltd.

Brody Sweeney, Entrepreneur

10.15am-10.25am Q & A

10.25am-11.00am Exhibition & Refreshments

11.00am-11.20am Developing New Business –
Working with the Public Sector
Vincent Campbell, Director, National Procurement Service

11.20am-11.45pm Lessons from the Past-Benefits for the Future
Mary O’ Rourke, Former Minister

11.45pm-12.00pm Q & A

12.00pm-1.15pm Panel Discussion, including Q & A

Planning for Recovery – What Needs to be Done
Paul Sommerville, Market Analyst

Professor Brian Lucey, Assoc. Prof. of Finance, Trinity College Dublin

Martin Shanahan, Chief Executive, Forfas

1.15pm Exhibition & Light Lunch

CONFERENCE PROGRAMME

Date: FRIDAY 11th NOVEMBER, 2011

Conference Chairman:
Matt Cooper, 
Journalist & Presenter, “The Last Word”, Today FM
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Conference Fees (PLEASE ✔)

Member Members €110 (incl. VAT)

Additional participant €90 (incl. VAT)

Non member Non Members €190 (incl. VAT)

Additional participant €155 (incl. VAT)

I wish to attend ISME’s Annual Conference and enclose cheque for the appropriate amount
to cover attendance, refreshments, canapés, administration and conference papers,
OR
PLEASE CHARGE MY: VISA CARD              MASTER CARD            LASER CARD

Please ✔ appropriate box

Card No:

Expiry Date: 3 Digit Security Code:

Name of Card Holder: __________________________________________________________

Signature: __________________________________________________________________

All payments are due 14 days in advance of the event. No refunds will be made for
cancellations within 10 working days of event. Substitutions can be made at any time. 
ISME reserves the right to change all dates and venues where necessary.

DELEGATE’S NAME __________________________________________________________

ADDITIONAL NAMES __________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

NAME OF COMPANY __________________________________________________________

ADDRESS __________________________________________________________________

____________________________________________________________________________

EMAIL ______________________________________________________________________

TEL ____________________________________ FAX ______________________________

Conference Venue: Royal Dublin Society (RDS), Concert Hall, Ballsbridge, Dublin 4.
Friday, 11th November 2011

Please send Registration Form, before
Friday, 4th November 2011

to: Katie O’Neill, Events Manager, ISME, 17 Kildare Street, Dublin 2.
Tel: 01 6622755. Fax: 01 6612157 / 6610517 / 6627812. E-mail: info@isme.ie

or book online www.isme.ie

Registration Form – ISME National Conference
Royal Dublin Society (RDS), Ballsbridge, Dublin 4. Friday, 11th November 2011

ISME CONFERENCE 2011.qxd:ISME CONFERENCE 2010.QXD  28/09/2011  11:47  Page 8


